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It is with great pleasure that I share with you the 
12th Global Islamic Finance Awards 2022 were 
successfully held in Djibouti, Africa. It won’t 
be wrong to say that it was a star-studded event 
graced by the presence of His Excellency Ismail 
Omar Guelleh, the President of Djibouti, His 
Excellency Dr Abiy Ahmed, the Prime Minister of 
Ethiopia, First Ladies, senior ministers, members 
of the cabinet, multilateral institutions, and local & 
international institutions and individuals. 

The destination of Djibouti was chosen to highlight 
the potential of Africa and to bring the efforts of 
governments in developing the Islamic finance 
industry into the limelight globally. The financial 
sector of Djibouti has rapidly expanded with Islamic 
finance taking an increasingly prominent role. The 
country introduced Islamic banking in 2006 with the 
establishment of an Islamic bank branch, and since 
then Islamic finance has spread quickly.

Ethiopia, on the other hand, accommodated Islamic 
finance in its financial system through interest-free 
banking window in 2011 and full-fledged interest-

free banking by the end of 2018. H.E. Dr Abiy 
Ahmed played a major role in paving way for the 
Central Bank to enable the establishment of an 
Islamic bank. Today, Islamic finance in Ethiopia is 
represented by three financial institutions; Islamic 
banks, Islamic insurance and Islamic microfinance. 

Owning to these efforts, the awards committee 
bestowed the prestigious Global Islamic Finance 
Leadership Award 2022 on His Excellency Dr Abiy 
Ahmed Ali, coining him the 12th GIFA Laureate. 
Under his able leadership, Ethiopia is emerging as 
the giant of East Africa, and there is much that will 
be happening in the coming years. It is therefore 
suitable that this issue of ISFIRE features His 
Excellency Dr Abiy Ahmed Ali on its cover, further 
cementing the advocacy efforts of Islamic financial 
development. The readers will have to use their 
discretion while reading the exclusive interview 
focusing on intended words and meaning. 

Dr Nassir Dino, in his article, Islamic Banking 
in Ethiopia – A Paradigm Shift, discusses 
the development of ZamZam Bank amid the 
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developmental efforts of promoting Islamic finance 
in the region. There are significant differences 
between conventional and interest-free banking, 
which needs to be recognised both by the regulators 
and banks, and by the customers. The lack of 
awareness surrounding interest-free banking and its 
benefits is a major hindrance to its development.

I have further commented on this in my article, 
Interest-free Banking in Ethiopia – A Story Yet to 
be Told. Ethiopia is a rather new market for Islamic 
banking and finance and one that can benefit from 
it. The central bank will have a bigger role to play 
in developing an interest and a market for Islamic 
finance regionally. We have also included interviews 
from Dashen Bank, Cooperative Bank of Oromia, 
and the Development Bank of Ethiopia. The CEOs 
have emphasised upon the need to increase the share 
of interest-free banking while also adopting new 
technology to remain relevant to the post-COVID 
world. 

Tayyaba Rasheed compares the Pakistani sukuk 
market with the Malaysian sukuk market. Malaysia 
has been considered a leader in the global sukuk 
market, however, sukuk has emerged as one of the 
most important segments of the Islamic finance 
industry in Pakistan. The first international sovereign
sukuk, issued in 2005, amounted to US$600 million, 
since then Pakistan has tapped the international 
market four times by issuing international sukuk 
of US$3.6 billion. Malaysia is a benchmark for 
Pakistan and other countries who are promoting 
sukuk issuances and growing their capital markets. 

This issue also includes articles with a different frame 
of reference, Integrating sustainability at the core of 
business operations keeping in view human capital 
development; Sustainability reporting; Creating and 
sharing value through holistic enterprise governance; 
Integrating a strong ESG proposition to achieve 
sustainable global development whilst making a 
difference to the environment and community; 
Continuously supporting an inclusive society; and 
Integrating sustainable corporate governance in 
business operations and creating sustainable value 
by achieving climate goals.

As our readers would already know, we strongly 
support women empowerment and have a WOMANi 
programme that is acknowledging countless efforts 
of women in the field of Islamic business and 
finance. We shall be holding our 4th WOMANi 
Awards and Symposium in December in Jakarta, 
this year. If you know any strong woman that we 
have not included in our list, do write to us. 

In this respect, our Perspective column askes a 
very important question. In this new decade of fast 
evolving technologies, the cyber world has become 
more complicated, with cyber security emerging as 
one of the fastest growing sectors. Why do you think 
there is a lack of women workforce in cyber security 
and why the future of tech is female? Women in tech 
are underrepresented, underpaid and undervalued. 
Diversity is critical in tech. Professionals attempt to 
answer this while also suggesting what needs to be 
done. 

I hope you enjoy this issue and continue to support 
the publication and initiatives taken up by ISFIRE 
to promote Islamic financial intelligence in English 
and local languages.

Happy Reading!
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DEVELOPMENT BANK OF ETHIOPIA      YOUR DEVELOPMENT PARTNER!

DBE feels greatly honoured to have finalized its preparations to provide Sharia-compliant 
interest free banking services to the Muslim communities.

Services to be provided in this sector are:
Murabaha: is a project financing service for government priority areas:

To establish and expand big manufacturing industries;
To establish and expand large-scale agricultural development projects.

Ijara: is a lease financing service for Small and Medium Enterprises (SMEs):
To establish and expand SMEs manufacturing;
To establish and expand agricultural development of SMEs. 

Sukuk: is a Sharia-compliant bond service which is given in Ethiopia for the first time.

Development Bank of Ethiopia (DBE) has been playing key role in the overall socio-eco-
nomic development of Ethiopia for 114 years now. DBE, the sole policy Bank of Ethiopia, 
provides medium and long term financial services to projects which are in the priority list 
of the government through project and lease financing schemes.

We will commence our services in the near future.

Interest Free Banking Service
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Dr Abiy Ahmed Ali is the third prime minister of the Federal Republic of Ethiopia, the 2019 
Nobel Peace Laureate and GIFA Laureate 2022. ISFIRE would dub him Philosopher Prime 
Minister, as he is not only an activist but a leader of distinct vision. Highly educated with a 
PhD,  and a Master’s degree in business administration and transformational leadership, he 
knows how to put his academic knowledge into practice. His new political philosophy based on 
Medemer is path-breaking, which should be leveraged upon to promote interest-free banking 
(IFB) in Ethiopia.

Dr Abiy Ahmed Ali, the Prime Minister of Ethiopia, carries a very pleasant personality. With 
smiling eyes and the softness of his words and tones, it would be hard to imagine that he once 
was a soldier who participated actively in many battles. 

WORDS & INTENDED MEANINGS

Conversations of

Prime Minister of Federal Democratic Republic of 
Ethiopia and GIFA Laureate 2022

DR ABIY 
AHMED ALI
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Revered and respected by millions of Ethiopians, and 
many more outside his native country, he has indeed 
emerged as a world-recognised and respected 
political leader with a vision to develop his country to 
stand along with the advanced nations of the world. 
He has put the country on the right track, but a lot 
more needs to be done. 

Running the second most populous country in Africa 
must not be taken lightly. It is a job well done by the 

PM Dr Abiy Ahmed Ali. His predecessor ruled the 
country for 18 long years, and given the charismatic 
personality and untiring efforts of the incumbent, 
one should expect PM Dr Abiy Ahmed Ali to follow 
the suit. 

In view of his soft image and pleasant personality, no 
one would assume him to be a tough negotiator, until 
they have reached the middle of the conversation 
when the real meanings behind his words start 
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becoming evident. A PhD scholar who happens to be 
a politician as well must be listened to carefully, as at 
times, comprehending the true meanings of his words 
may require a bit of concentration and understanding 
of the context. 

This piece of article written in a conversational style 
aims to explicate some of the views of PM Dr Abiy 
Ahmed Ali. The focus must remain on interest-free 
banking. However, it necessarily ventures into other 
aspects of policy debate.  

Under the dynamic leadership of the PM Dr Abiy 
Ahmed Ali, Ethiopia is opening up, and in this respect 
the liberalisation of the financial sector is important. 
Interest-free banking can be a beneficiary of the 
liberalisation of financial sector, and in due time, must 
play a crucial role in the development of the country. 

Dr Abiy Ahmed Ali is not only a doer – he is a fast doer. 
On May 22, 2019, he made a statement, “I promise 
that we will work together to establish an [interest-
free] bank, which was long awaited by Muslims”. 
Within weeks, work was underway at the National 
Bank of Ethiopia to bring the required changes in the 
law and regulations to pave way for the establishment 
of ZamZam Bank. This was remarkable.

Although he made a slew of political decisions after 
assuming the office of the prime minister in 2018, 
which included releasing thousands of prisoners, 
unblocking numerous TV channels and websites, and 
allowing exiled non-conformists safe return home, 
ISFIRE takes the view that his contributions to the 
establishment of interest-free banking in the country 
can make him one of the most popular leaders in 
the countries comprising the Organisation of Islamic 
Cooperation (OIC). 

INTEREST-FREE BANKING CAN BE A BENEFICIARY OF THE 
LIBERALISATION OF FINANCIAL SECTOR AND IN DUE TIME 

MUST PLAY A CRUCIAL ROLE IN THE DEVELOPMENT OF 
THE COUNTRY
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“A key part of our economic reform agenda has been 
our effort to strengthen the financial markets. We 
understood early on that a stable macroeconomic 
system supports growth and job creation. Enabling 
savers to invest their financial assets with confidence 
and providing investors the predictability they need 
to invest in job creating projects have been two 
critical ingredients in growing the financial sector.” 
This is what he said in his acceptance speech at the 
12th Global Islamic Finance Awards ceremony held in 
Djibouti on September 14, 2022.  

HOW DO YOU ENVISAGE BRINGING REFORMS IN THE 
ETHIOPIAN FINANCIAL SECTOR?

Dr Abiy Ahmed Ali: “We will bring [in] foreign 
banks because we need additional wealth and hard 
currency. Regarding this, the government is now 
preparing a policy amendment. Once preconditions 
are met and banks are prepared, we will [implement] 
that.”

This offers a huge opportunity for interest-free banks 
as well. A Sudanese bank is also considering setting 
up a shop in Ethiopia as part of its foreign expansion 
plans. “We are sitting on the fence; and the moment 
the [Ethiopian] government announces the new 
policy, we shall move forward,” said a senior official 
of the said bank on the condition of anonymity. 

A Saudi billionaire with Ethiopian background, 
Mohammed Hussein Al Amoudi, has already heavily 
invested in Ethiopia, including in the banking sector. 
His family owns the majority shareholding in Dashen 
Bank (which also runs a vibrant interest-free banking 
window as well). The sustainability of peace in the 
country will attract many more like him to invest in 
the Ethiopian interest-free banking sector. He is not 
the only one. There are scores of other billionaires 
who must be enticed by the big market Ethiopia offers 
to them for business ventures. Sustainable peace will 
bring in a lot of investment from the Gulf countries. 
This may also be helpful in terms of rehabilitation 
of thousands of Ethiopian migrants returning from 
countries like Saudi Arabia. 

The entry of foreign players into the Ethiopian 
market is expected to bring in the required breadth 
and depth of financial services. Given the rampant 

financial exclusion in the country, foreign banks with 
proven track record of reach out in the rural areas 
should be encouraged to open their shops in the 
country.

WHY DO YOU CONSIDER PEACE SO IMPORTANT?  

Dr Abiy Ahmed Ali: “Peace is a very expensive 
commodity in my country.” This is what he said 
after receiving the Nobel Peace Prize 2019, and 
it is the resolute intention of his government to 
make the national financial system all inclusive, and 
consequently peaceful, for various faith communities 
in the country. 

“My economic model is capitalism,” Abiy Ahmed Ali 
re-affirms. This means the private sector must play an 
important role in the economic development plans of 
the country. Its proximity with the Gulf region, where 
Islamic banking and finance is a force to reckon with, 
puts it in an enormously advantageous position to 
attract foreign direct investment, especially in the 
financial sector. 

This will require Ethiopia to be more visible in and 
relevant to the Middle East, in general, and the Gulf 
countries, in particular. After winning the Nobel 
Peace Prize in 2019, he became a globally recognised 
and respected politician. However, his reforms 
agenda centred around the concept of Medemer (i.e., 
synergy) has yet to take root in the wider Ethiopia. 
Medemer should be applied comprehensively 
to include offering choices to all the ethnic and 
faith-based groups to opt for whatever they deem 
consistent with their values. Muslims in Ethiopia – 
comprising a very sizeable minority – has for long 
demanded the development of Islamic banking and 
finance (known as ‘interest-free’ banking and finance) 
in Ethiopia.   

WHAT IS MEDEMER?

Dr Abiy Ahmed Ali: “The Medemer reform is people-
centred and has three inter-dependent pillars. The 
first pillar is [a] vibrant democracy. The second one 
is economic vitality; and the third pillar is regional 
integration and openness to the world.” There has 
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WHAT WAS YOUR REACTION TO RECEIVING THE GLOBAL 
ISLAMIC FINANCE LEADERSHIP AWARD 2022?

Dr Abiy Ahmed Ali: Honoured to receive this award 
for the miles we are going as a nation to make the 
sector inclusive. 

PM Dr Abiy Ahmed Ali is very careful with the choice 
of words, as he understands the deep meanings of 
these. Reference to inclusivity is again to emphasise 
on Medemer, something very dear to him and he 
feels passionate about.

been a lot of follow-up debate on Medemer since 
it was introduced by the Prime Minister Dr Abiy 
Ahmed Ali as part of his Nobel Peace Prize speech 
in 2019. The Prime Minister insists that Ethiopians 
must forge a consensus and forgive the past and 
build rather than burn bridges between each other. 
This futuristic approach must be embedded in the 
practice of interest-free banking in Ethiopia. There is 
a huge responsibility on the shoulders of those who 
are running fully-fledged interest-free banks to make 
the sector all inclusive, without reference to any one 
particular faith. Interest-free banking must bring 
benefits to all segments of the Ethiopian society. It 
should be developed as part of the Prime Minister’s 
vision of Medemer.  

PEACE IS A VERY EXPENSIVE COMMODITY IN 
MY COUNTRY

GIFA Laureate 2021
His Excellency Ma’ruf Amin, Vice President of the Republic of Indonesia

This year’s top award – GIFA Leadership Award 2021, was bestowed on His 
Excellency Prof. Dr (HC) KH Ma'ruf Amin, for the Indonesian Government’s efforts 
in the mission of developing Islamic economics and finance in the country. Indonesia 
is one of the five out of 135 countries with asset value amounting to US$3 billion. 
The Government is on the road to strengthening Islamic finance and realising 
its vision to become a global Islamic financial and economic hub through several 
initiatives such as, the establishment of Bank Syariah Indonesia (BSI), boosting the 
halal industry and Shari’a MSMEs. 

GIFA Laureate 2020
His Excellency Dr Arif Alvi, President of the Islamic Republic of Pakistan 

Pakistan has been playing a highly active role in developing a progressive and steady 
Shari’a compliant Islamic financial system in the country. With a 17% market share, 
Islamic banking & finance is progressing at a very stable rate to be the leading choice 
of financial services for the masses in Pakistan. His Excellency’s support for the 
government’s decision to convert the government debt to Shari’a-compliant debt 
was acknowledged as an important step towards the promotion of Islamic Banking 
and finance in the country. His government has given a boost to the development 
of a vibrant Islamic capital market in Pakistan by preferring Sukuk over conventional 
bonds.
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GIFA Laureate 2019
His Excellency Matamela Cyril Ramaphosa, President of the Republic of South 
Africa

GIFA Leadership Award 2019, was bestowed on His Excellency Matamela Cyril 
Ramaphosa, President of the Republic of South Africa, for his support and efforts to 
provide a level-playing field to Islamic banking and finance in South Africa. During 
Mr Ramaphosa’s term as Deputy President, South Africa issued its maiden sovereign 
sukuk of US$500 million. He established the Cyril Ramaphosa Foundation, focusing 
on education and small business development. He also sat on the International 
Commission of Intervention and State Sovereignty and the UN Secretary General’s 
Panel on International Support to NEPAD.

GIFA Laureate 2017
His Excellency Ismail Omar Guilleh, President of the Republic of Djibouti

The Global Islamic Finance Leadership Award 2017 was presented to His Excellency 
Ismail Omar Guilleh, President of Djibouti, for the great strides his country has made 
in the field of Islamic banking and finance under his direct patronage. It is due to 
the keen personal interest taken by President Guilleh that Djibouti is now serving 
as a gateway for Islamic banking and finance to the East African region. The award 
was presented to him by President Nursultan Nazarbayev who himself was GIFA 
Laureate for 2014.

GIFA Laureate 2018
His Excellency Mr Bakir Izetbegovic, Chairman of the Council of Presidency of the 
Republic of Bosnia-Herzegovina

The GIFA Leadership Award 2018 was presented to His Excellency Mr Bakir 
Izetbegovic, Chairman of the Council of Presidency of the Republic of Bosnia-
Herzegovina for the great strides his country has made in the field of Islamic banking 
and finance under his direct patronage. It is due to the keen personal interest taken by 
President Bakir Izetbegovic that Bosnia and Herzegovina is now serving as a gateway 
for Islamic banking and finance as well as halal sector to the Southeast Europe 
region. The award was presented by His Excellency Ismail Omar Guelleh, President 
of the Republic of Djibouti and GIFA Laureate 2017 and Ms Lisa Doughten, Chief 
of the United Nations Central Emergency Response Fund (UNCERF) Secretariat.

GIFA Laureate 2016
His Excellency Mr Joko Widodo, President of the. Republic of Indonesia

His Excellency President Joko Widodo was the guest of honour and received the 
prestigious Global Islamic Finance Leadership Award 2016 for his championship role 
in promoting Islamic banking and finance in Indonesia. The award was presented to 
by Emir Muhammadu Sanusi II of Kano who himself was installed as GIFA Laureate 
2015 in Bahrain last year. He shared the vision that his government would like to 
make Indonesia as a global hub of Shari’a tourism in which Islamic finance has to play 
a lead role.
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GIFA Laureate 2015
His Royal Highness Muhammadu Sanusi II, Emir of Kano

The GIFA Laureate this year was His Royal Highness Muhammadu Sanusi II, Emir 
of Kano, who received GIFLA 2015 for his leadership role in promoting Islamic 
banking and finance in Nigeria, the greater African continent and worldwide. His 
Royal Highness specially flew from Makkah to Bahrain to receive the award despite 
his busy schedule as Amir-ul-Hajj for the Nigerian hujjaj performing pilgrimage.

GIFA Laureate 2013
His Excellency Shaukat Aziz, Former Prime Minister of Pakistan

In 2013, GIFA celebrated the championship role played by His Excellency Shaukat 
Aziz, Former Prime Minister of Pakistan, for overseeing introduction of a dual 
banking system in Pakistan, which subsequently allowed Islamic banking in the 
country to capture 11% of the market share.

GIFA Laureate 2012
His Royal Highness Sultan Nazrin Shah, Sultan of Perak, Malaysia

In 2012 at a prestigious GIFA Ceremony held at Royal Chulan Hotel Kuala Lumpur, 
His Royal Highness Sultan Nazrin Shah, Sultan of Perak, Malaysia became the 
second GIFA Laureate who received the top award for his advocacy role as Financial 
Ambassador of Malaysia International Islamic Financial Centre (MIFC).

GIFA Laureate 2011
His Excellency Tun Abdullah Badawi, former Prime Minister of Malaysia

In 2011 on the occasion of the first Oman Islamic Economic Forum held at Muscat, 
Global Islamic Finance Leadership Award was presented to the first GIFA Laureate, 
His Excellency Tun Abdullah Badawi, former Prime Minister of Malaysia, for his vision 
and leadership role in laying the foundations of a comprehensive infrastructure that 
helped the subsequent Malaysian government to develop Malaysia as a global centre 
of excellence for Islamic banking and finance.

GIFA Laureate 2014
His Excellency Nursultan Nazarbayev, President of the Republic of Kazakhstan

Receiving the Global Islamic Finance Leadership Award 2014, His Excellency 
Nursultan Nazarbayev became the fourth GIFA Laureate in the presence of His 
Royal Highness Sheikh Mohamed Bin Rishid Al Maktoum, Ruler of Dubai and Vice 
President and Prime Minister of the UAE. 
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Financial inclusion allows integration of not only 
communities, but also brings benefits of growth to 
the grassroots. In a country of around 118 million 
people, diversity and inclusion must go hand-in-
hand for everyone in the country to benefit from the 
increase in the size of the pie. 

WHAT IS YOUR GOVERNMENT’S POLICY ON WOMEN 

PARTICIPATION IN THE ECONOMIC ACTIVITIES?

Dr Abiy Ahmed Ali: Today, Ethiopia is one of the 
two African nations that has attained gender parity 
in cabinet appointments, and we are one of the ten 
countries that have done so world-wide.

This should speak for itself when it comes to the 
government’s policy towards women empowerment. 
It is not only gender parity that the country has 
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achieved, but its composition reflects on the all-
inclusive approach the government has taken in this 
respect. The women ministers come from different 
faiths and ethnic backgrounds, ensuring that women 
participation in government affairs is not tilted in 
favour of any particular social group. 

From the office of the president to the ministry of 
defence and other important ministries like trade 
and industry are held by women. The effects of this 
government policy are also reflected in the interest-
free banking sector as well. The CEO of the first 
fully-fledged interest-free bank in the country is also 
a woman. 

HOW DO YOU SEE THE ETHIOPIAN INTEREST-FREE 
BANKING SECTOR?

Dr Abiy Ahmed Ali: The Ethiopian interest-free 
banking market is now only not competitive but 
is thriving with close to 14 million customers and 
growing. 

PM Dr Abiy Ahmed Ali chooses his words very 
carefully. His answer to the question alludes to his 
government’s policy of allowing interest-free banking 
as a market phenomenon. The advocates of interest-
free banking believe that this is enough, as they 
don’t demand any special treatment of interest-free 
banking other than providing it a level-playing field. 

Interest-free financial services are among the 
priorities of the current edition of National Financial 
Inclusion Strategy. Providing a level-playing field 

to the providers of interest-free banking is part of 
a wider agenda of financial inclusion, which the 
government of PM Dr Abiy Ahmed Ali is pursuing. 
The strategy has a total number of 11 programmes, 
of which two are dedicated to interest-free financial 
services. 

One of the programmes focuses on expanding 
infrastructures that will strengthen the reach of 
interest-free financial services. Service providers like 
banks, micro-finance institutions, insurance firms, 
and leasing companies solely dedicated to interest-
free services will be expanding their branches. 
The National Council for Financial Inclusion, under 
the secretariat of National Bank of Ethiopia (NBE) 
is undergoing three main activities under this 
programme. They are conducting studies on enabling 
environments, expanding branches of the interest-
free financial service providers, and encouraging 
deposits at interest-free banks.

The other programme is an expansion of the financial 
services and products under this principle.

As these services are new to the country, more works 
in terms of regulation and application of financial 
technology are needed.

These are only a few ideas of PM Dr Abiy Ahmed 
Ali. If his vision is implemented fully, there is no 
doubt that Ethiopia will emerge as a major player in 
the African continent. Interest-free banking could 
be central to this vision if the global stakeholders in 
Islamic financial services attempt to engage with this 
visionary leader. 

ETHIOPIANS MUST FORGE A CONSENSUS 
AND FORGIVE THE PAST AND BUILD 

RATHER THAN BURN BRIDGES BETWEEN 
EACH OTHER



FIQH MU'AMALAT

PROFESSIONAL PROGRAMME

(FMPP)

BRUNEI INSTITUTE OF LEADERSHIP & ISLAMIC FINANCE
SIGNATURE PROGRAMME

Gain a well-rounded knowledge of Syariah and
Islamic finance operations in the industry globally!

Exclusively designed to produce Syariah
Advisors in the Islamic finance industry, Fiqh
Mu'amalat Professional Programme (FMPP) is a
programme that covers critical areas of Islamic
banking and finance. The contents have now
been enhanced in order to adhere to the
international standards.

FMPP will enable participants to develop
solutions for Syariah related issues, conduct
Syariah audit and review and offer advise and
consultation services to the industry.

Catered for aspiring Syariah Advisors or for 
those with experience in the Islamic finance 
field, participants will gain a comprehensive 
view to deal with issues and Syariah matters.

FOR MORE
INFOrmation, VISIT:

askSEED@bilif.com.bn

www.bilif.com.bn

bilif.bn
+673 827 1140
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INTEREST-FREE BANKING IS NEW IN ETHIOPIA. HOWEVER, IT 
HAS A POTENTIAL TO BECOME A HUB FOR INTEREST-FREE 
BANKING IN THE REGION ONCE THE FINANCIAL SECTOR 
REFORMS IN THE COUNTRY START BEARING FRUITS. THE 
NEW FINANCIAL CODE, SOON TO BE RELEASED, IS EXPECTED 
TO BRING FOREIGN BANKS INTO ETHIOPIA, INCLUDING SOME 
INTEREST-FREE BANKS AS WELL. HOW WELL IS DASHEN 
BANK PREPARED IN THE WAKE OF THE NEW DEVELOPMENTS 
IN THE FINANCIAL SECTOR? 

Dashen Bank welcomes the initiation of the 
domestic banking industry for foreign competition. 
As per our strategy for 2023, we have been building 
technological infrastructure to the extent that can 
comfortably accommodate innovations in business 
processes and digital financial services. 

We have operationalized a Tier III Ready Huawei 
Modular Data Center with accompanying network 
and security operation centers. We have also 
introduced an IBM powered Enterprise Service 
Bus and API Gateway. These are just some of the 
advances we are making on the technological front. 

We are also working extensively in areas of human 
capital development; accessibility of our products 
and services through physical and digital channels; 
introduction of digital financial services through 
partnerships and collaborations; and refurbishment 
of our touch points for better customer experience. 
These strides are primarily dictated by our vision to 
be the “best-in-class bank in Africa”, and hence be 
in a position to compete internationally. As we work 
towards our vision, we are keen on exploring new 
opportunities that come with the opening up of the 
market for international investment.

ACCORDING TO THE WORLD BANK, ONLY 35 PERCENT 
OF ETHIOPIAN ADULTS CURRENTLY ENJOY ACCESS TO A 
BANK ACCOUNT, MEANING 43.7 MILLION CITIZENS LACK 
THE ABILITY TO SAVE, BORROW OR MAKE PAYMENTS. 
HOW IS DASHEN BANK PLAYING ITS ROLE FOR FINANCIAL 
INCLUSION?

We are leveraging our digital capabilities, Shari’a-
complaint banking products and services, and 
extensive outreach to pay our fair share towards 
the national agenda for financial inclusion. We are 



|     I SF I R E ,  O C TOB E R  2 0 2 2     |     I SF I R E  I N T E RV I EW     |26 W W W. I SF I R E . N E T

ISFIRE
INTERVIEW

reaching out to new markets through conventional 
and dedicated interest-free branches. Building on 
our digital capabilities, we are  developing extensive 
agent network through partnerships to reach the 
unbanked and underbanked segments of the society. 
Partnerships established with local and international 
organisations are also helping us reach marginalised 
communities and providing them affordable financial 
services.

HOW CAN DASHEN BANK’S INTEREST-FREE BANKING 
WINDOW PLAY A ROLE IN PROMOTING FINANCIAL INCLUSION?

The industry has been offering interest-free banking 
(IFB) services through the window-based model until 
the deregulation that came in 2019. However, our 
windows remain instrumental in pursuing the financial 
inclusion agenda. Much of our half a million customers 
who subscribed to our interest-free banking services 
are attended in interest-free banking (IFB) windows 
found in 600 plus conventional branches across the 
country. 

We endeavour to advance the cause for financial 
inclusion by investing in our people, enhancing their 
understanding of interest-free banking, improving our 
customers’ in-branch experience through targeted 
marketing collaterals, and building their confidence 
that the products and services being offered through 
the windows are Shari’a compliant.

THERE ARE QUITE A FEW FINTECH COMPANIES IN ETHIOPIA, 
BUT ADMITTEDLY THE FINTECH SECTOR HAS YET TO TAKE 
OFF IN THE COUNTRY. DO YOU THINK INTEREST-FREE 
BANKING HAS A BETTER SCOPE IF IT IS OFFERED BY A 
FINTECH PLAYER RATHER THAN A HIGH-STREET BANK LIKE 
DASHEN BANK?

FinTechs would undoubtedly have a huge role to 
play in making banking accessible to the masses. 
Yet, high-street banks like Dashen Bank have a huge 
resource base and an extensive physical network, 
which can easily be leveraged for better accessibility 
of interest-free banking products and services to the 
wider public. 

Partnerships help us achieve these goals, and Dashen 
Bank is a pioneer in harboring FinTechs for the 

delivery of digital financial services as exemplified in 
our Amole Omni-channel platform, and the recent 
introduction of micro saving and lending products in 
collaboration with Ethio Telecom, the Country’s sole 
telecom provider until recently. 

WHAT WAS THE REACTION OF DASHEN BANK TO THE RECENT 
WINNING OF PRIME MINISTER ABIY AHMED ALI OF THE 
GLOBAL ISLAMIC FINANCE LEADERSHIP AWARD 2022 AT 
THE 12TH GLOBAL ISLAMIC FINANCE AWARDS CEREMONY 
HELD IN DJIBOUTI ON SEPTEMBER 14, 2022?

Our Prime Minister HE Dr Abiy Ahmed has taken 
historic steps in allowing the formation of full-fledged 
interest-free banks and adoption of robust financial 
inclusion strategy. The bold measures have widened 
the space for players in the interest-free banking 
market. The financial inclusion agenda is embraced by 
banks and other new players in the financial market 
as seen in the growing outreach of physical branches, 
and self-serving channels; increasing the adoption of 
digital financial services partly spurred by non-bank 
operators. From this perspective, we consider the 
recognition of our Prime Minister HE Dr Abiy Ahmed 
with the Global Islamic Finance Leadership Award 
2022 befitting.

WHAT ARE THE ADVANTAGES OF A CONVENTIONAL BANK 
OFFERING INTEREST-FREE BANKING VIS-À-VIS A FULLY-
FLEDGED INTEREST-FREE BANK?

In regard to Dashen, the reputation we have built 
as a banking brand, as well as the financial, physical, 
technological, and human resources we have 
assembled over a quarter of a century gives us a huge 
advantage. We have been able to render interest-
free banking services at a scale by making use of the 
available infrastructure and resources. 

Our conventional branches with interest-free banking 
windows make it economical to avail services in 
places that would not otherwise be viable for a full-
fledged interest-free banking operation. Interest-free 
banking windows in conventional branches are also 
convenient for existing customers to make use of our 
Shari’a-compliant products and services without the 
need to switch to a full-fledged interest-free branch. 
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DASHEN BANK IS ALSO PROVIDING INTEREST-FREE 
FINANCIAL SERVICES. CAN YOU PLEASE ELABORATE ON THE 
FINANCIAL SERVICES PROVIDED BY THE BANK’S INTEREST-
FREE BANKING WINDOW?

We provide full-fledged interest-free banking 
services under our Sharik brand. We have depository 
products such as wadia’h and qard. These are the 
prominent products widely used by our customers. 
We also provide murabaha financing. We are strong 
in the financing aspect and more than two-third of the 
resources mobilised are deployed through Shari’a-
compliant contracts. We also provide hawala, kafala 
and trade finance services. Depository accounts are 
linked to IFB cards and the Amole Omni-channel 
platform.

WHAT WOULD YOU ADVISE THE GOVERNMENT WITH REGARD 
TO DEVELOPMENT OF INTEREST-FREE BANKING IN THE 
COUNTRY? WHICH COUNTRY IN AFRICA, IN YOUR OPINION, 
HAS DONE WELL IN THIS RESPECT?

The interest-free banking market has ample 
opportunities for growth. Sustainable growth of 
the industry, however, would hinge on a robust 
legal and regulatory framework. I have advised the 
government to put that in place as early as possible. 
I have also advised the Central Bank to have a 
separate Directorate to deal with IFB business of 
banks. Among our neighbours, I think there would be 
a lot to learn from the experience of countries such 
as Sudan and Djibouti. North African countries and 
South Africa also provide interesting cases to draw 
lessons from.

ETHIOPIA IS NOW AFRICA’S FASTEST-GROWING ECONOMY, 
WITH THE COUNTRY’S BANKING SECTOR DEVELOPING 
AND EXPANDING QUICKLY. DASHEN BANK IS AT THE 
FOREFRONT OF THIS GROWTH, LEADING THE WAY BOTH IN 
PROVIDING ACCESS TO SERVICES FOR UNBANKED PEOPLE 
ACROSS ETHIOPIA, AS WELL AS OFFERING SOPHISTICATED 
INTERNATIONAL BANKING PRODUCTS. HOW HAS DASHEN 
BANK MANAGED TO MAINTAIN ITS LEADERSHIP POSITION?

Our sustained growth is a result of multiple factors. 
We have forward looking investors to whom we 
credit our sound financial position. We also have a 

vast yet growing valuable customer base, giving us 
the liquidity needed to drive the economy. Moreover, 
we have local and international partners on whom 
we rely to meet the needs of our customers. The 
proper guidance and oversight of Board Directors, 
the consistent and farsighted investment on 
building technological backbone, human resource 
development and well thought succession planning, 
and meaningful and exemplary CSR engagements 
and professional strategic partnership with external 
stakeholders have all put us on the path to sustainable 
growth. Value creation and prudence are at the 
center of all our interactions with stakeholders. Our 
relentless efforts to add value to our stakeholders 
has earned us invaluable goodwill in Ethiopia and 
beyond.

LET’S END THIS INTERVIEW WITH A LIGHT QUESTION. CAN 
YOU SHARE WITH OUR READERS THE STORY BEHIND THE 
BANK’S NAME?

Dashen Bank coined its name from Ethiopia’s highest 
peak, Mount Dashen. Apart from being the highest 
peak, Mount Dashen is also home to endemic 
animals and diverse flora. Inspired by the height of 
the mountain, the Bank aspires to be unparalleled 
in the provision of banking services. The Bank also 
cherishes and thrives on diversity, an attribute 
borrowed from the flora and fauna of Mount Dashen 
and diverse beauty our Country, Ethiopia.
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DERIBIE ASFAW
CHIEF EXECUTIVE OFFICER/ PRESIDENT OF 
COOPERATIVE BANK OF OROMIA

FOUNDED IN 2004, THE COOPERATIVE BANK OF OROMIA BECAME ONE OF THE LEADING PRIVATE BANKS IN ETHIOPIA. WHAT 
FACTORS HAVE CONTRIBUTED TO THE SUCCESS OF THE BANK THUS FAR?

There have been several factors that have contributed to the success of the Bank. Some of them are:

Large customer base: Given that the bank was established and owned by the farmers, it has a large customer 
base. The broad foundation upon which the bank was built has greatly influenced its current level of 
performance.
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The redesigned vision of the bank: “To become the 
leading private commercial bank in Ethiopia by 2025 
G.C”. As you are aware, a vision is the mental picture of 
the future you desire. More than just a goal, a vision is 
the embodiment of our hopes and dreams in a particular 
area; the picture of what has not yet happened, but 
what the future may hold. 

We, at Coopbank, firmly believe that having a clear 
vision creates energy and enthusiasm, increasing 
commitment and fostering change in our bank. Driven 
by this belief and the perpetual state of change in 
the banking industry, we have redesigned our vision 
to become the leading private bank in Ethiopia. The 
redesigned vision has ignited the performance of the 
bank in all parameters. The commitment and sense 
of ownership: All  stakeholders, such as shareholders, 
Board of Director, Executive Management, Shari’a 
Advisory committee, directors, managers, and the entire 
staff, collectively display a sense of commitment and 
ownership towards the bank.

FINTECH IS IN VOGUE. YOU HAVE SHOWN INTEREST IN 
DEVELOPING TECHNOLOGY-BASED FINANCIAL PRODUCTS. 
CAN YOU SHARE WITH OUR READERS SOME OF THE RECENT 
DEVELOPMENTS THE BANK IS UNDERTAKING?

The Bank has introduced the first-ever uncollateralized 
digital lending platform named “Michu” in the history of 
Ethiopian banking industry. 

The Bank has also started collateralized commodity 
financing for the first time. It is a short-term credit 
secured against stored commodities as collateral. 
Moreover, the Bank has also been working hard to 
introduce a Shari’a-compliant digital financing platform 
for interest-free banking users.

WHAT ARE THE MOST IMPORTANT STRATEGIC PRIORITIES FOR 
THE BANK OVER THE NEXT THREE YEARS? AS A CEO, HOW 
WOULD YOU ENSURE SUCCESS REGARDING THESE PRIORITIES?

Ensuring Sustainable Business Growth: To meet 
this growth, the bank will work hard to reignite its 
resource mobilisation activities through existing and 
new channels, capitalising on the existing business 
opportunities, improving its asset management, and 
thus ultimately maximising its stakeholder’s value.

Human Capital Development: Improving human capital 
development through numerous trainings, workshops, 
induction programmes and so on.

Digital Transformation: Launching and implementing 
various digital products, services, channels, and IT 
projects as the future banking is digital.

Enhancing Asset Formation: Building up the assets of 
the bank through engaging in various constructions and 
acquisition of buildings.

DO YOU THINK THAT ISLAMIC SOCIAL FINANCE HAS THE 
POTENTIAL OR CAPACITY TO OFFER A RELEVANT AND 
SUSTAINABLE SOLUTION POST-COVID AFRICA?

Yes.

One of the most significant impacts of the pandemic 
is the increase in the intensity of poverty around the 
world. The health sector crisis has also been causing 
an economic meltdown. The problem is even very high 
with regard to Africa. On the other hand, the main 
focus of Islamic social finance is to alleviate poverty 
and contribute to the societal well-being. If managed 
properly, Islamic finance can be leveraged to bridge the 
gap between the poor and rich. As a result, I believe 
that Islamic social finance, which encompasses a variety 

Memorandum of Understanding signing ceremony with H.E Sheik Hajji 
Ibrahim Tufa (President of Ethiopian Islamic Affairs Supreme Council) 
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of methods for reducing poverty, has the potential and 
capacity to solve post-COVID Africa’s economic issues.

In addition, Islamic social finance has various tools, such as 
zakat, qard al-hasan, waqf, and sadaqa, for social financing. 
These mechanisms can play significant roles in reducing 
poverty and providing sustainable solutions to the post-
COVID Africa.

WHAT ROLES CAN TECHNOLOGY IN GENERAL AND, FINTECH AND 
AI IN PARTICULAR, PLAY IN ACHIEVING ECONOMIC STABILITY AND 
DEVELOPMENT OF THE FINANCE INDUSTRY?

The world is undergoing a fast digital transformation as 
a result of technological advancement. This offers new 
banking models, communication, and lifestyles in the 
financial sector.

It will also drive financial industry growth, profitability, and 
sustainability in this fast-paced digital world;  changing 
the traditional ways of banking. Unless otherwise banks 
transform themselves to digital, their existence in the 
future will be in question. Technology also enables banks 
to conduct banking transactions in a minimal time, saving 
energy and money.

AS A CEO, HOW DO YOU MANAGE TO MOTIVATE YOUR TEAM IN 
SUCH CRUCIAL TIMES? PLEASE SHARE WITH OUR READERS SOME 
OF THE LEADERSHIP SECRETS AND YOUR LEADERSHIP APPROACH. 

I am a visionary in my approach,  working to improve the 
living conditions of poor farmers and missed segments 
in general and those attempting to transform their lives 
by working in retail, medium-, small-, and micro-level 
enterprises.

As most of our employees are from the category 
mentioned above, almost all employees, management, and 
even the board of directors are fascinated and interested 
in this bank. I am a good listener to both employees and 
other stakeholders, and deeply care about the opinions 
of others.

WHAT IS YOUR LONG-TERM STRATEGIC VISION FOR THE 
COOPERATIVE BANK OF OROMIA? WHAT CHALLENGES DO YOU 
FORESEE THAT MAY HINDER PROGRESS?

My long-term goals are as follows:
• To realise the vision of becoming the leading private 

bank.
• To make the Cooperative Bank of Oromia a 

competitive bank in the East African region.
• To improve the lives of poor farmers even if there are 

so many of them in the country.
• Challenges I foresee are:
• The global and national economic downturn as a 

result of COVID-19 and political instability;
• Competition from FinTech companies and foreign 

banks that are going to join the market;
• The skyrocketing inflation and devaluation of the birr;
• Low financial literacy across the country.

WHAT, IN YOUR VIEW, IS THE INTEREST AND SHARE OF NON-
INTEREST BANKING IN THE REGION AND HOW DO YOU PLAN TO 
INCREASE IT?

Appropriate legal, regulatory and tax regimes that are 
compatible with the special nature of the business are 
some of the interests of non-interest banking.

The share of interest-free banking in the region remains 
small, although it has the potential given the region’s 
demographic structure and the prospects for financial 
deepening.
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To increase the market share of non-interest banking, 
it is more than essential to aggressively work to exploit 
untapped market potential. The untapped market potential 
in the region offers an opportunity to mobilise resources 
and channels  into key economic sectors. Additionally, it 
is crucial to create aggressive public awareness and vast 
training for staff and other stakeholders.

WHAT ARE SOME OF YOUR SHORT-TERM AND LONG-TERM GOALS 
WITH RESPECT TO FINANCIALLY IMPROVING AND ASSISTING THE 
UNSERVED AND UNDERSERVED COMMUNITY IN THE COUNTRY?

Some of our short-term plans are achieving yearly targets 
of providing appropriate and quality Shari’a-compliant 
financing products that are both accessible and affordable 
to the low-income class of our society.

One of our long-term goals is transforming the current 
window model to a subsidiary model to exploit the 
potential market in the country. Enhancing financial 
inclusion and embarking on aggressive public awareness 
campaigns are also among our long-term goals.

THE WORLD IS RAPIDLY BECOMING ORIENTED TOWARD THE 
USE OF SOCIAL MEDIA. WHAT ROLE CAN SOCIAL MEDIA PLAY IN 
CREATING AWARENESS AROUND ISLAMIC FINANCE IN ETHIOPIA IN 
PARTICULAR AND IN THE AFRICAN REGION IN GENERAL?

Social media is the simplest way of reaching the mass 
population across the country, and it saves time and 
energy. Hence, it has enormous marketing value for 
Islamic financial institutions if used properly.

It is a low-cost and additional channel that will enable 
Islamic finance to reach a broader audience and widely 
communicate their products and service offerings.

WHAT WOULD BE YOUR ADVICE TO THE ADVOCATES OF ISLAMIC 
FINANCE TO FURTHER DEVELOP ISLAMIC BANKING AND FINANCE 
IN THE REGION AND GLOBALLY?

Advocates of Islamic finance should engage in aggressive 
public awareness;  educating the international communities 
of the fact that Islamic finance is not a religion in itself but 
an ethical and value-based financing service.

Advocates of Islamic finance shall be involved in advocacy 

activities that influence policymakers to pass 
regulatory frameworks that are in line with the 
unique nature of Islamic finance.
YOU TOOK OVER THE BANK AT A CRUCIAL POINT. HOW HAVE 
YOUR PREVIOUS EXPERIENCES SHAPED YOU AND ASSISTED 
YOU IN THE CURRENT ROLE?

My prior experiences have been quite helpful 
for me in my current position. I truly feel that the 
basis for my success is laid by my resilience, hard 
work, dedication, and commitment. Additionally, 
continuous learning, reading, and even work-life 
balance are also some of the qualities I obtained from 
my previous experiences.

Particularly, my previous experiences have shaped 
me into being a positive thinker, energetic, decision 
maker, result-oriented, and visionary, all of which 
have been very helpful in my current role.
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Historical Background
Among Africa’s 10 largest economies, Ethiopia was 
one of the first ones to have a bank in 1905/06. 
Banking then, obviously, had to be in the public sector. 
Since then, there has been a gradual improvement 
in the scope and depth of the banking sector, which 
naturally transformed into a better version with 
every passing generation. This included an allowance 
for the private sector to play a role in banking and 
finance. 

In 1963, a new Monetary and Banking Law was 
announced, which separated functions of commercial 
and central banking, thereby creating the National 
Bank of Ethiopia (the central bank of Ethiopia) and the 
Commercial Bank of Ethiopia (a high street commercial 
bank). During the Dege communist regime (1974-91), 
private businesses were nationalized, including banks 
and other financial firms. During this period, Ethiopia 
had only three state-owned banks.

Since the change in regime in 1991, the communist 
ideology has receded and a gradual process of 
liberalization of economy has been put in place. 
In 1994, two new proclamations were enacted, 
namely Monetary and Banking proclamation 
(1983E.C./1994G.C.) and the 1984/94 Licensing 
and Supervision of Banking Business proclamation 
(1984/94). This was the start of opening up of the 
financial sector, which has continued till today. 

Despite all of this, Ethiopia’s financial sector 
remained rudimentary until a comprehensive plan for 

Dr Nassir Dino
Chairman of Board of Directors of ZamZam Bank

Islamic Banking in Ethiopia
A Paradigm Shift
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privatization of the state-owned corporations was 
introduced by the current government. Today, the 
Ethiopian financial sector comprises banks, insurance 
companies, microfinance players, and prospects for a 
vibrant FinTech sector.

Apart from conventional banks, there are now fully-
fledged interest-free banks operating along with the 
mainstream conventional banks many of which also 
offer interest-free banking in the form of what is 
commonly known as a Window Model. After an initial 
hiccup in 2011, ZamZam Bank became the first fully-
fledged interest-free bank operating in the country. 
This paved way for some other players to apply for 

interest-free banking licenses and a couple of them 
have, since then, started their operations as such, or 
are waiting for the regulatory nod. 

Muslims in Ethiopia have for long required 
establishment of interest-free banks, because a 
significant proportion of them do not feel comfortable 
in dealing with interest, as per their faith. Following 
the change in regulations in 2008, conventional 
banks started offering such services. With the 
establishment of the fully-fledged interest-free 
banks, choices for Muslims have certainly increased.
The advocates of interest-free banking in Ethiopia 
present a number of arguments as a rationale. The 

PROCLAMATION NO. 592/2008, ALLOWING 
INTEREST-FREE FUND MOBILIZATION AND 

FINANCING, WAS A PARADIGM SHIFT IN THE 
FINANCIAL SECTOR OF ETHIOPIA
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perceived benefits include: Effect on equity and 
wealth distribution, economic stability, allocation 
of resources, inflation control and socio-political 
harmonization and integration.

Journey of Interest Free Banking in 
Ethiopia
A group of committed individuals – Dr Nassir 
Dino, Dr Ahmed Hussein, Jemal Muzeyin and Dr 
Endris Mohammed – initiated the idea of forming 
a full-fledged interest free bank in Ethiopia by the 
name of ZamZam Bank. They were motivated by 
the emerging economic policy in Ethiopia, which 
encourages participation of private stakeholders 
in the financial sector. Their main aim was to play 
their part in mitigating the limitations of the existing 
banking services by way of offering a choice to those 
who didn’t feel comfortable with the interest-based 
financial services. This was with an explicit intention 
to serve the Muslim community that has not been 
fully served by the existing banks. 

At the time of their application to the National Bank 
of Ethiopia (NBE), there was no adequate provision 
for the establishment of a fully-fledged interest-free 
bank. The application, however, served as a stimulus 
to initiate policy debate on faith-based financial 
exclusion. Moreover, the country’s policymakers 
were for the first time, exposed to the global Islamic 
financial services, which was growing significantly in 
different parts of the world. 

As mentioned earlier, there are two major legislations 
in connection with money and banking in Ethiopia, 
namely, Monetary and Banking proclamation 
(1983E.C./1994G.C.) and the 1984/94 Licensing 
and Supervision of Banking Business proclamation 

IT MUST BE ACKNOWLEDGED THAT THE JOURNEY WOULD 
HAVE BEEN LONGER, INFLICTING MORE PAIN IN THE PROCESS, 

HAD IT NOT BEEN SUPPORTED BY THE ALL-INCLUSIVE 
APPROACH OF THE INCUMBENT GOVERNMENT UNDER THE 

LEADERSHIP OF THE PRIME MINISTER DR ABIY AHMED ALI
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(1984/94).  As these were delineated in view of the 
conventional interest-based banking system, lack of 
provision for an alternative interest-free banking was 
quite natural. Consequently, NBE had to turn down 
requests of certain existing conventional banks to 
offer interest-free financial products. Some of these 
banks, however, took it upon themselves to structure 
and offer a special demand deposit account (an 
interest-free saving account) to respond to the needs 
of the clients uncomfortable with dealing in interest. 
This was indeed a compromised solution that needed 
to be improved to offer comprehensive interest-free 
financial services on both the liabilities and assets 
side. 

The good news is that the Ethiopian government 
formulated economic and monetary policies that 
envisage equal opportunities for everyone in the 
country irrespective of religion, ethnicity, location, 
region, culture, and an outlook to improve the 
economic conditions and promote the principle of 
equitable distribution of wealth and income. The 

demand of a segment of the society to set up fully-
fledged interest-free banks is consistent with this 
approach of the government, which is a growing 
trend from the developed countries like the UK to 
the far-flung countries like Suriname. 

Fully-fledged interest-free financial institutions 
take several forms, including commercial banks, 
investment and holding companies, equity funds, 
insurance/takaful companies as well as development 
banks. An interest-free window is simply a business 
segment within a conventional bank through which 
customers can conduct business by utilizing only 
interest-free instruments. The approach taken by 
the stakeholders of ZamZam Bank favours the fully-
fledged interest-free banks.

Irrespective of the organisational form of the 
interest-free banking, the banking regulator must 
provide a level-playing field to all players. Human 
resource development and capacity building in this 
respect is imperative. 
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ZamZam Bank has played an instrumental role in 
creating awareness on  issues facing interest-free 
banking in the country. This was achieved by lobbying 
with various personalities, including civil servants, 
business tycoons, diasporas, religious scholars, social 
groups, and professionals. An extensive campaign in 
the print and social media took several years. It was 
a daunting task to convince the politicians, mainly 
members of the then ruling party (EPRDF), including 
parliamentarians, ministers and government officials 
for the establishment of interest-free banking in 
Ethiopia. 

After an extensive conversation with EPRDF People’s 
Representative Office and the ministers’ cabinet, 
an amendment to the 1994 banking business 
proclamation was announced in June 2008. 

Proclamation No. 592/2008 was officially published 
in Negarit Newspaper on June 28, 2008. Article 
22(2) of this proclamation indicates that interest-
free fund mobilization and financing is allowed. The 
regulatory assignment was delegated to NBE to work 
out the mode of delivery and other details. This was 
a paradigm shift in the financial sector of Ethiopia. As 

ANY PERCEPTION OF INTEREST-FREE BANKING AS 
A RELIGIOUS PHENOMENON MUST BE DISPELLED 

URGENTLY
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soon as this proclamation was released, the founding 
members of ZamZam Bank officially submitted 
the revised documents and began preparation for 
launching share subscriptions, sales, and other 
preparations to establish the bank.

Accordingly, the draft directives (three successive 
drafts that took almost three years) distributed 
by NBE to obtain feedback from banks (including 
those under formation like ZamZam) allowed the 
opening of fully-fledged interest-free banks, along 
with conversion of conventional banks, and windows 
under conventional banks. During the month of June 
in 2009, NBE announced the first draft directive 
allowing interest-free banking to be carried out by its 
stakeholders as stated above. 

On October 8, 2010, NBE released a second draft of 
the directives for interest-free banking in Ethiopia. 
On October 18th of the same year, all banks including 
banks under formation were called for discussion. 

ZamZam Bank’s founding members were active 
participants in every panel discussion.

In parallel, considering the public’s pressing demand to 
launch the bank and the encouraging draft directives 
and the political willingness ignited the ZamZam 
Bank’s stakeholders to call a public meeting at the 
Addis Ababa Theatre & Cultural Hall on December 
4, 2010. That was a marvelous and inspiring meeting 
of potential stakeholders whereby the shareholders’ 
prospectus for ZamZam Bank (under formation), 
submitted to NBE, was one on the agenda. This 
officially marked the beginning of ZamZam’s capital 
collection process.

At the time, a record-breaking 137,000,000 birr 
from 6,300 shareholders was raised. The minimum 
capital requirement for establishing a bank then 
was 75,000,000 birr. On April 16, 2011, ZamZam 
held a general assembly of founding shareholders 
subscription assembly meeting at Millennium Hall to 
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go into business. After approving the bank’s Articles 
of Association and Memorandum of Association, 
a board of directors consisting of nine members 
was endorsed fully. However, NBE finally issued a 
directive in September 2011 (SBB/51/2011) that 
only allowed providing interest-free banking services 
through windows in a conventional bank. As a 
result, the formation process of ZamZam, which was 
the initiator in bringing this form of service to the 
Ethiopian market, could not further proceed. 

The founding members did not give up, and 
continued to appeal to high-level government 
officials hoping that one day their dream will be 
realized. On September 13, 2011, the founding 
members of ZamZam along with other interest-free 
banks under formation were called for a meeting by 
the NBE officials to announce its decision to permit 
only an interest-free window within a conventional 
bank. The direction taken by NBE clearly diverged 
from the thinking that had developed by then. 

Though ZamZam could not provide the service itself 
due to regulatory restrictions, it partly fulfilled its 
objective of opening the door for the public to get 
interest-free banking services within conventional 
banks. This was a proud moment for the stakeholders 
of ZamZam, who conceived the idea in 2007. 

The story did not stop there!
On December 6, 2011, a letter was written by ZamZam 
stakeholders invoking the late Prime Minister, Meles 
Zenawi. There was no success. Another testing 
time came when the founding members of ZamZam 
received a letter from the Banking Supervision 
Department at NBE, stating that they were required 
to grow their capital to 500 million birrs to establish 
a conventional bank with an interest-free window 
or return the previously accumulated capital to the 
shareholders. When Prime Minister Hailemariam 
Desalegn came into power, ZamZam organisers 
submitted a letter of appeal. Once again, there was 
no response. After a long and tedious process, the 
137 million birr paid up capital was returned to the 
founding shareholders. 

The challenges faced, and the treatment of the 
organisers in the process is beyond the scope of 
this brief article. It was indeed a harmful and drastic 
decision taken by the EPRDF government to deny 
the public’s demand. Paradoxically, it was the EPRDF 
government itself, which had been the very cause 
of bringing the concept of interest-free banking to 
Ethiopia. 

On June 25, 2018, a letter from the founders 
appealing the reinstatement of ZamZam Bank, and 
resurrection of fully-fledged interest-free banking, 
was presented to the new Prime Minister Dr Abiy 
Ahmed Ali. This initiated a months-long discussion 
of experts on the issue. On the other hand, on May 
20, 2019, a letter was sent to the newly appointed 
Governor of NBE, Dr Yinager Dessie, from the 
founding group of ZamZam, requesting his help in 
the re-establishment of the bank. This bore fruits, 
as the ball started rolling in the right direction. 
Eventually, the Prime Minister Dr Abiy Ahmed Ali 
declared the long-awaited, wonderful news to the 
nation personally.

Finally, in June of 2019, according to the reinstatement 
application sent in May of the same year, NBE 
ordered opening of escrow accounts for share sales 
of the bank to raise the required 500 million birr. On 
October 11, 2019, according to the organisers’ initial 
prospectus schedule, ZamZam Bank under formation 
managed to raise 630 million birr in capital surpassing 
NBE’s minimum of 500 million. This success must be 
attributed to the endless endurance of its founding 
organisers and the continuous concerted support of 
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people since the idea’s conception and of support 
of new organisers who joined in the reinstatement 
phase. The bank finally held a historical founding 
shareholders’ general assembly meeting at Millennium 
Hall on November 16, 2019. Article of Association, 
Memorandum of Association, and eleven members 
of the board of directors were once again approved. 
The BOD also elected Dr Nassir Dino as its chairman 
and appointed Mrs Melika Bedri – a veteran banker 
– as its CEO, who started working for the bank in 
this capacity on September 29, 2019. This was a new 
dawn! And certainly, a paradigm shift.

The persistent effort has brought about an important 
milestone in the banking history of the country. 
Though it has been forced to pass on a rough path 
struggling hard for over a decade to see the fruits 
of its labour. It must be acknowledged that the 
journey would have been longer, inflicting more pain 
in the process, had it not been supported by the all-
inclusive approach of the incumbent government 
under the leadership of the Prime Minister Dr Abiy 
Ahmed Ali. 

The new FDRE government that took power in 2018, 
proved to be a turning point. The Prime Minister Dr 
Abiy Ahmed Ali’s government amended the Banking 
Business Proclamation No. 592/2008 by 1159/2019. 
It was also due to the sympathetic yet neutral 
assessment of the situation by the new Governor of 

NBE, Dr Yinager Dessie, who amended the directive 
SBB/51/2011 by SBB/72/19, which allows the long-
anticipated opening of fully-fledged interest-free 
banks in Ethiopia.

ZamZam Bank, thus, became the first interest-free 
bank that received the banking business license from 
Governor Dr Yinager Dessie on October 13, 2019. 
The occasion was celebrated in a colourful event 
held at Skylight Hotel. The Bank started its operation 
on June 3, 2020.  The guest of honour, Finance 
Minister Ahmed Shide, inaugurated the main and the 
first branch of the bank in Ethiopia, which was named 
Alif Branch (located in Addis Ababa) along with the 
federal and regional presidents and vice presidents of 
the Islamic Supreme Council of Ethiopia. As of today, 
there are two fully-fledged interest-free banks in 
operation in Ethiopia, and two more in the pipeline.

Challenges and Recommendations
There are significant differences between 
conventional and interest-free banks. This must 
be recognised by the regulator. Capacity building, 
education and training should be organised at 
a national level with all stakeholders including 
policymakers, tax agents, the financial industry, 
academia, and so forth. 

A legal forum for dispute settlement while 
delivering interest-free banking services should be 
planned.  Interest-free banking transactions should 
be protected by law and should abide by Shari’a 
principles.

The lack of awareness surrounding interest-free 
banking and its benefits is a major hindrance to its 
development. There should be an effort to prevent 
this problem from being overlooked in the business 
community, among bank staff and religious scholars. 
This lack of awareness directly leads to uninformed 
perceptions of the interest-free banking service. Any 
perception of interest-free banking as a religious 
phenomenon must be dispelled urgently. It is a 
business model and must be presented, developed 
and promoted as such.

Given the youth of this venture in Ethiopia, a 
platform dedicated to the training and informing of 
practitioners and religious leaders of its potential 
impact should be established. A National Shari’a 
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Advisory Council, capable of taking decisions 
compatible with the globally accepted standards, is 
a must. Also, there is a need to expose local scholars 
and practitioners to the practices of interest-free 
banking in other countries.

Interest-free banking should also have clear guidelines 
and policies in place in the annual NBE report and the 
financial inclusion strategy of the country. Failing to 
develop a comprehensive regulatory framework for 
interest-free banking may harm the industry in the 
long run. 

From the governance perspective, a lot of tasks need 
attention for the success of the interest-free banking 
be it revising the directives that hinder investment by 
the banks, profit and loss sharing scheme, mechanism 
of the NBE as a lender of last resort to the banks, and 
much more.

Conclusion
Establishing fully-fledged interest-free banking in 
Ethiopia is a history spanning 13 years (2007- 2020). 
From the idea’s conception and initial lobbying in 

2007 to the grand opening of the first branch of 
ZamZam Bank in 2020, it has been an adventure. The 
first attempt at establishing the bank spanned about 
four years. ZamZam’s founders persevered, after 
multiple discussions and adjustments to NBE’s policy 
drafts regarding its formation. Despite the heartbreak 
of the community owing to the final directive sent to 
the founders on September 11, 2011, they were not 
discouraged.

Therefore, they proceeded with their struggle 
through political lobbying. After continuously 
appealing for years, with no or limited success, they 
could only persist through their passion for serving 
the public and contributing to the growth of their 
country. 

This endurance finally came to fruition in June 
of 2018, when they once more sent a letter of 
reconsideration to the newly elected Prime Minister 
Dr Abiy Ahmed Ali. The positive response to the 
appeal in 2018 vindicated the founders and the 
public into accelerating the establishment of the now 
first fully-fledged Islamic Bank in Ethiopia. 
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PAKISTANI 
SUKUK VS THE 
MALAYSIAN 
SUKUK MARKET
TAYYABA RASHEED

GLOBAL SUKUK MARKET
The total Global issuance of sukuk amounted to 
US$147.4 billion in 2021, slightly lower than US$148.4 
billion in 2020. According to the S&P Global Ratings 
forecast, global sukuk issuance will range between 
US$145 billion to US$150 billion in 2022.

Global sukuk issuance is forecast to be slightly lower in 
2022 compared to the previous year, mainly as a result 
of higher global oil prices and higher global interest 
rates. These concerns, coupled with the ongoing 
spread of the Omicron variant of COVID-19, current 
negative investment sentiment and the complexity of 
issuing and investing in sukuk may negatively impact 
the market. However, the increase in Environmental, 
Social, and Corporate Governance (ESG) linked sukuk 
issuances and the emergence of new issuers will 
provide a bright spot for the global sukuk universe.

ESG-linked sukuk are likely to continue to see strong 
activity and growth. ESG sukuk are debt instruments 
where Shari’a-compliant sukuk align with ESG 
principles like the environment and sustainability. They 
are linked to an issuer’s ESG framework. Issuers that 
have sold either green or sustainable sukuk include 

the Islamic Development Bank, the governments of 
Indonesia and Malaysia, Saudi Electricity Company 
and the UAE’s Majid Al Futtaim. The most notable 
ESG-linked sukuk issuance in 2022 was Saudi National 
Bank’s US$750 million 2.342% 5-year sustainable 
sukuk in January.

GLOBAL BOND MARKET
A quick comparison between the sukuk and bond 
market statistics at a global level is presented below 
which indicates that the sukuk market has a huge 
untapped potential. As of June 2022, Barclays 
Corporate and Investment Banking Group estimated 
that the overall size of the global bond markets in 
terms of USD equivalent notional outstanding, is 
approximately US$130 trillion.

SUKUK MARKETS IN MALAYSIA
Malaysia has maintained its leadership position in the 
global sukuk market in 2022. As per IIFM (International 
Islamic Financial Market) Sukuk report 2021, Malaysia 
commands a market share of 45.1% of the global sukuk 
outstanding, followed by the Kingdom of Saudi Arabia 
with 24.6%. Increased volumes have been driven by 
corporates with a 57.5% share of total issuance for 
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the year. Malaysia also contributed to 45.4% market 
share of the total global corporate issuance in 2020.

The domestic sukuk market in Malaysia continues 
to serve as an important and attractive platform for 
government and corporate entities to raise long-term 
funds for various economic, business and infrastructure 
development needs. In 2021, sukuk issuances by the 
Government and corporates amounted to RM114.28 
billion, representing 61.06% of total sukuk and bond 
issuances, a slight increase compared with RM104.58 
billion in 2020 due to the COVID-19 pandemic. Total 
sukuk outstanding amounted to around RM1,104.26 
billion or 63.43% of total sukuk and bonds outstanding 
in 2021, compared with RM1,017.79 billion in 2020. 
Corporate sukuk issuances represented 79.98% of 
total corporate bonds and sukuk issuances while 
corporate sukuk outstanding accounted for 81.42% 
of total corporate bonds and sukuk outstanding in 
2021. At end of December 2021, corporate sukuk 
outstanding reached RM629.27 billion compared to 
RM593.43 billion at the end of 2020.

Factors contributing to the rapid growth of sukuk in 
Malaysia:

1. Superior and Stable Returns: As a fixed-income 
asset class, Malaysian Sukuk, which includes local 
corporate sukuk, have consistently produced 
steadier and better returns over the past five years 
as compared with the Malaysian government 
bonds. Malaysian Sukuk have demonstrated to 
have lower volatility, as measured by five-year 
rolling standard deviation, as compared with 
other fixed income categories, such as Malaysian 
government bonds and Asian bonds, for five-
year periods, such as from end-December 
2012 to end-December 2017. The low volatility 
of Malaysian Sukuk is partly due to its stable 
investor base. The Malaysian Sukuk market is 
anchored by long-term focused institutional 
investors, many of which have strong capital 
positions, long investment horizons and limited 
Shari’a-compliant investment options.

2. Strong Islamic Finance Regulations and 
Guidelines: To augment their marketability 
and attractiveness as a fixed-income asset 
class, Malaysian Sukuk are backed by strong 
Islamic finance regulations and guidelines, 
sound supervisory structure and established 
legal framework in Malaysia, which offers legal 
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renewable energy financing instruments. The 
inaugural issuance of the planet’s only green 
sukuk by Tadau Energy Sdn Bhd back in July 2017 
epitomizes Malaysia’s leadership in the global 
sukuk market when it comes to innovation. The 
launch also showcases the country’s dedication 
towards green, sustainable and socially 
responsible investments (SRI).

5. Healthy Economic Growth: Fixed-income 
investors are concerned with higher interest 
rates, rising inflation and higher volatility in the 
global bond markets. Investors, however, can take 
comfort that Malaysian Sukuk are domiciled in a 
country that is generally regarded as a “defensive 
market” in the Asian region due to its relative 
economic stability and low market volatility. 
Malaysia’s economic growth is expected to be 
healthy over the next few years. The real GDP 
growth for Malaysia in 2022 is projected to be 
at 5.5%, with growth supported by sustained 
domestic demand, particularly from private 
sector expenditure. (Franklin Templeton)

6. Customised Solutions: The sukuk market 
provides customised solutions to government 
and corporate issuers through a variety of sukuk 
structures using different Islamic contracts such 
as murabaha, mudharaba, musharaka, wakala, 
ijara or hybrid structures based on combinations 
of Shari’a contracts. The sukuk structures are 
backed by real economic activity and have the 
ability to tap a wider investor base from both 
the Islamic and conventional spectrum including 
foreign investors.

7. Novel Initiatives: To cement its position as the 
world’s leading sukuk marketplace, Malaysia 
has taken further steps by issuing the 
country’s first digital sukuk in its economic 
recovery effort to cushion the impact of 
the COVID-19 pandemic. The first-of-its-
kind RM666 million Sukuk Prihatin which 
was issued in September 2020 received a 
notable mention in the non-IPO fundraising 
category for its innovative elements. Sukuk 
Prihatin is the first Malaysia sukuk that is 
available for fully online subscription where 
it can be accessible through the digital 
banking platforms of 27 banks in Malaysia.

recourse and the necessary protection to sukuk 
investors. Besides being the largest issuer of 
sukuk globally, Malaysia is widely recognised as 
the most developed Islamic financial market in 
the world, as measured by the Refinitiv’s Islamic 
Finance Development Report 2021, which 
ranked the country as number one for the eighth 
consecutive year from 2013-2021.

3. Tax Policies: Malaysia’s tax policies have also 
been conducive to the issuance of sukuk in the 
country. Currently, sukuk issuers in Malaysia 
enjoy a tax deduction on issuance cost as well as 
stamp duty exemption. Likewise, Malaysian Sukuk 
investors receive a tax exemption on income 
received. The country’s tax-neutral framework 
and tax deductions for sukuk issuance expenses 
further enhance the competitive advantage of 
these Shari’a-compliant fixed-income securities 
versus conventional bonds.

4. First Mover Advantage: Besides launching the 
world’s first sukuk in 1990 as well as the original 
global corporate sukuk in 2001, Malaysia also 
rolled out the world’s first green sukuk last year. 
Green sukuk are essentially Shari’a-compliant 
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SUKUK MARKETS IN PAKISTAN
The sukuk market has emerged as one of the 
important segments of the Islamic finance industry of 
the country. Pakistan’s first sukuk was an international 
sovereign sukuk, amounting to US$600 million, issued 
in 2005. So far, Pakistan has tapped the international 
market four times by issuing international sukuk 
valuing US$3.6 billion.

In Pakistan’s domestic market, the first sukuk was 
issued in 2006, which was a corporate sukuk. The 
Government of Pakistan (GoP) has been issuing 
sovereign ijara sukuk in the domestic market since 
2008. On an overall basis, 141 sukuk amounting to 
PKR2,341.4 billion have been issued in the domestic 
market till December 31, 2020, out of which 31 are 
GoP Ijara Sukuk while the remaining 110 sukuk have 
been issued by corporate and quasi-sovereign entities.

Fitch Ratings, a US-based credit ratings agency, has 
said that the Islamic finance industry in Pakistan is 
expected to continue its growth trajectory over the 
medium term, driven by a strong governmental push 
and steadily rising public demand for Islamic products.

The Fitch Ratings shared that the size of the Pakistani 
Islamic finance industry is estimated to have crossed 
US$42 billion at the end of 1Q22. The Islamic banks 
are the largest contributor to the Islamic finance 
industry at 67% (total assets), followed by sukuk at 
26% (outstanding amount), Islamic funds at 6% (total 
assets) and takaful at 1% (total contributions),

Pakistan’s sukuk market is developing with outstanding 
volumes of US$11 billion at end-1Q22, with 82% in 
local currency. Also, guidelines on issuing green sukuk 
and bonds were issued in 2021 by the Securities and 
Exchange Commission of Pakistan. Sukuk in Pakistan 
are issued by the companies either by way of public 
offering or by way of private placement under section 
66 of the Companies Act, 2017. Majority of the sukuk 
issued in Pakistan are through private placement. 

In case of privately placed sukuk, the issuers are 
required to comply with the Sukuk (Privately Placed) 
Regulations 2017 and the Private Placement of 
Securities Rules 2017. On the other hand, the issuer of 
public offering sukuk is required to obtain approval of 
the Securities and Exchange Commission of Pakistan 

(SECP) for 
i s s u a n ce , 
c i r c u l a t i o n 
and publication 
of the prospectus.

However, Fitch Ratings 
pointed out that the Islamic 
banking faces key challenges that could 
slow its growth such as the still-developing 
Islamic finance regulatory framework. This includes 
the Islamic finance regulatory framework, limited 
supply of Shari’a-compliant products and gaps in the 
distributional channels, with limited outreach in the 
populous rural areas. The financial sector in general 
also remains underdeveloped, with a challenging 
business environment.

1. Foreign Direct Investment: Foreign investment 
in the country is positively related to financial 
development. Precisely, the inflows of foreign 
investment are particularly associated with the 
development of the bond market in the recipient 
country. Foreign Direct Investment has remained 
low in Pakistan for years due to high inflation rate, 
depreciating currency and political instability.

2. Stage of Economic Development: Income per 
capita and the need for financial instruments 
are positively related which shall lead to the 
demand for sukuk securities (Smaoui & Khawaja, 
2016). The higher income per capita comes with 
the reliability of contract, better institutional 
environment, less volatile environment and 
more investors’ rights. These aspects altogether 
lead to the development of the sukuk market. 
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Pakistan has one of the lowest income per capita 
in the world, approximately ~7 times lower than 
that of Malaysia.

3. Interest Rates and Volatility: Volatility in interest 
rates creates uncertainty in the economy which 
declines the confidence of investors. Therefore, 
investors will not be willing to keep holding sukuk 
securities for the future. In addition, long-term 
sukuk issues will particularly be discouraged 
because of interest rate variability as is the case 
in bonds. Interest rate volatility influences the 
risk of declining purchasing power of investors 
for long-term bonds. Thus, we argue for the 
negative relationship of interest rates variability 
with the sukuk market. Due to high inflation and 
depreciation of currency, Pakistan has one of the 
highest interest rates at 16% whereas Malaysia’s 
interest rate stands at 2.25%.

4. Regulatory Hurdles: Developing the bond 
markets in Malaysia has become one of the most 
important policy issues since the financial crisis 
of 1997/98. The need for a credible credit rating 
process is to ensure the efficient functioning of the 
Malaysian bond market. The Malaysian Securities 
Commission as part of measures to liberalise 
the financial sector and broaden the corporate 
bond market has no minimum instrument rating 
requirement whereas the qualified issuer has a 
rating of AA-. On the other hand, Pakistan has 
stricter regulations set by SECP. The issuer’s 
rating shall be triple B minus (BBB-) or above 
and the instrument’s rating must not be lower 
than triple B (BBB), assigned by a credit rating 
company registered with the Commission under 
the Credit Rating Companies Rules.

5. Lack of Customised Solutions and Variety 
of Products: In Malaysia, the sukuk market 
provides customised solutions through a variety 
of sukuk structures. Whereas, in the Pakistani 
sukuk market, ijara-based structures dominate 
the market with 83.82% value of the total sukuk 
issuances, followed by musharaka at 11.25%. 
The lack of customised/novel structures results 
in fewer options for investors and contributes to 
slower growth of the sukuk market.

CONCLUSION
The demand outlook for Islamic financial products and 
in particular sukuk will continue to be strong globally 
including in Pakistan. Pakistan should learn and 
adopt the best practices of the regulatory and Shari’a 
compliance framework of Malaysia. Malaysia can 
be the benchmark for modifying and revamping the 
framework for promoting Shari’a-compliant financing 
instruments and in turn, promote the growth of Debt 
Capital Markets.
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Ethiopia is a land of promise. In Islamic history, it is known and respected for being the land 
of King Ashamat Najashi of the Kingdom of Aksum and more importantly for its reference 
to Sayyidina Bilal Ibn Rabah whose family originated from Abyssinia. Habesha has a special 
place in the Islamic historical accounts. 

Dr Humayon Dar
Director General
Cambridge Institute of Islamic Finance

A STORY YET TO BE TOLD

INTEREST-FREE 
BANKING IN 
ETHIOPIA
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In recent times, it has attracted attention of the 
global media following the Nobel Peace Prize winning 
of its prime minister, Abiy Ahmed Ali, in 2019. In the 
context of Islamic banking and finance, the Prime 
Minister Abiy Ahmed Ali hit the media when he 
became the 12th GIFA Laureate by winning the 
prestigious Global Islamic Finance Leadership Award 
2022 (for more on the Prime Minister Abiy Ahmed 
Ali, read his interview published as Cover Story of 
this issue of ISFIRE). 

Following a long period of a socialist/communist 
regime, Ethiopia has recently embarked upon market-
based reforms and strengthening of democracy. 
Modern Ethiopia is a multi-faith society, with 
majority population subscribing to the Christian faith 
and with an important large minority of Muslims, 
estimated to be more than 38 million – one-third of 
the total headcount in the country. Given the size 
of its economy and population (second largest in 
Africa), it is undoubtedly the most important country 
in the East African region1. Given its advantage in 
terms of size and it being a peaceful country that has 
managed conflicts and disputes with its neighbouring 
countries, Ethiopia is well-positioned to become 
a regional hub for Islamic banking and finance2. In 
this respect, it must learn from the likes of Nigeria, 

which has successfully – albeit gradually – built a 
comprehensive interest-free banking and finance 
sector, ranging from retail banking to sophisticated 
capital markets.   

Apart from Eritrea, all the countries in the region 
have Islamic banks and other financial institutions 
operating therein. Djibouti has already benefitted 
from the conflicts in the region (especially in Somalia), 
but its small size and relatively under-developed 
infrastructure poses limitations. Furthermore, 
the ongoing political uncertainty in Somalia and 
geopolitical and strategic status of Somaliland will 
continue to cloud the prospects of international 
players to enter these two markets. While Djibouti 
intends to open herself even more in terms of ease 
of doing business, there remains a huge scope for 
Ethiopia to become a regional hub for business and 
finance. In this respect, liberalisation of financial 
sector is a top priority of the government.   

Table 1 provides an indicator of the size of the wider 
Horn of Africa (or what may be termed as Sub-East 
Africa). It is clear from the table that Ethiopia can play 
an important role in a region comprising significant 
population, with substantially low GDP and the 
consequent GDP per capita.  

1.  Although the wider East African region comprises 19 countries, namely, Burundi, Comoros, Djibouti, Ethiopia, Eritrea, Kenya, Madagascar, Malawi, Mauritius, 
Mozambique, Réunion, Rwanda, Seychelles, Somalia, Somaliland, Tanzania, Uganda, Zambia, and Zimbabwe, we shall focus on the six countries, i.e., Djibouti, 
Ethiopia, Eritrea, Kenya, Somalia and Somaliland – the wider Horn of Africa region.
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Within the financial sector, interest-free banking 
may become an important segment in Ethiopia, if it is 
developed with a strategic view. The reforms based 
on the concept of Medemer (see p. 12-21 for further 
details) can be better implemented and benefitted 
from, if the government opts to use interest-free 
banking as purely a business phenomenon, without 
any explicit reference to any religion. In this respect, 
there is a need to study the Kenyan Islamic banking 
sector for Ethiopia to play a lead role in the region. 

History of Interest-free Banking in 
Ethiopia
Although Addis Ababa is only a two hours and forty 
minutes flight from Jeddah, Ethiopia is rather a 
frontier new market for Islamic banking and finance. 
The country is teeming with numerous investment 
opportunities in various sectors of Islamic banking and 
finance. While Islamic banking and finance is already 
off the ground, other sectors like microfinance, 
insurance and asset management present with 
investment opportunities to those looking for virgin 
business territories. 

Islamic banking was introduced as ‘interest-free 
banking’ in the country in 2008 when banks were 

2. Islamic banking and finance has different names in different countries. It is sometimes referred as alternative banking and finance, with the terms like interest-
free banking (e.g., Nigeria) and participation banking (e.g., Turkey).

allowed to start offering faith-based banking products 
and financial solutions to the statistically important 
Muslim segment of the Ethiopian society. Although 
the Banking Business: Proclamation No. 592/2008 
was general in nature, it was later interpreted to allow 
only the incumbent licensed banks to offer ‘interest-
free banking’ following a Window model. 

During this period, an uncertainty emerged, as the 
central bank (National Bank of Ethiopia) stopped 
the first fully-fledged Islamic bank, namely, ZamZam 
Bank, to proceed with its planned launch (see p. 
30-39 in this issue of ISFIRE for a detailed account 
of this). This was understandable, as any country 
facing dawn of Islamic banking and finance will take 
a rather conservative approach to ensure that a 
comprehensive and coherent regulatory framework 
existed for the smooth introduction of new 
institutions. 

In 2019, setting up of fully-fledged Islamic banks 
was also allowed. Since then, three fully-fledged 
Islamic banks (namely ZamZam Bank, Hijra Bank and 
Shabelle Bank) have been licensed and they have 
indeed started their operations. 

 

Country 
GDP 

(US$ billion) 
Population 

(Million) 
Per Capita GDP 

(US$) 

Ethiopia 111.27 117.88 852.01 

Kenya 110.35 49.40 1,643.57 

Somalia 7.29 16.36 446.52 

Somaliland 7.2* 5.74 1,530* 

Djibouti 3.37 1.00 3,190.22 

Eritrea 2.07 3.21 701.00 

Total (Average) 241.55 193.59 (1,677.89) 

 
 
 
  

Table 1
Economy of the Wider Horn of Africa (or the Sub-east Africa)

* Rough estimate, as independently verifiable statistics for Somaliland are hard to find. 
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Given its short history in the country, interest-free 
banking is understandably still in its infancy. In 
fact, the entire financial sector in Ethiopia is very 
small – too small indeed for the size of population 
it attempts to serve. In the pre-reformed era, there 

were 18 banks operating in Ethiopia with combined 
capital base of less then US$3 billion. Consequently, 
the banking coverage is also limited with no more 
than 20% of the bankable population having a bank 
account or an equivalent arrangement.  

Figure 1
History of Interest-Free Banking in Ethiopia 2008-2022

Is the pace of development of interest-free banking in Ethiopia too slow?

Perhaps yes but understandably so. Ethiopia is a multi-faith, multi-ethnic country, with the majority 
population subscribing to Christianity. Furthermore, it is a society in transition. From a period of 
monarchy (from the 13th century to 1975) to the Marxist regime (1975-87) to socialist democracy 
(1987-91) to now a democracy, there is a lot in the plate of policymakers. Any new developments in 
a politically fragile country must take time. 

Since 2008, the country has come a long way to introduce interest-free banking. The real impetus 
came in 2018 when the central bank formally allowed establishment of fully-fledged interest-free 
banks. It is now expected that interest-free banking will further flourish and play an important role 
if the Medemer-based reforms continue in Ethiopia. 

However, it is important for the advocates of interest-free banking to keep it a completely 
apolitical phenomenon, focusing on institutionalising of interest-free banking as a purely business 
phenomenon, with no political or religious agenda. 

Also, it is important for the stakeholders of the interest-free financial sector in Ethiopia to learn how 
to grow in a sustainable way. Growing too much with an unsustainably high rate will not benefit the 
industry in the long-run. The slow and steady win the race. 

Conventional Banks started 
interest free banking services 

through a Window Model

Zam-zam Bank that was 
provisionally given a license 

was no longer allowed to 
operate as a fully fledged 

interest-free bank

Both fully fledged interest-free 
banks and conventional banks 

with interest-free windows 
started operating

Provided for establishment 
of interest-free banks in 

Ethiopia

Proclamation No.: 1159/2019 PM Ably Ahmad Ali installed as
GIFA Laureate 2022

Authorization Interest-Free
Banking: Directive No SBB/

51/2011

Banking Buisiness:
Proclamation 592/2008

Hindered setting up of 
fully fledged interest-free 

banks in Ethiopia

Three banks were
licensed as fully fledged

interest-free banks

This recognition from
GIFA highlighting the
potential in Ethiopia

2008 20192011 2022
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While three fully-fledged interest-free banks have 
come into existence since 2019, we understand that 
the real future of interest-free banking in Ethiopia 
lies within the conventional banks that are better 
poised in terms of outreach, risk management and 
depth and breadth of product offering (see Table 2 
for a list of conventional banks offering interest-free 

banking in Ethiopia)3. 12 out of the 26 conventional 
banks in the country are involved in offering interest-
free banking services. This is an impressive number, 
which is poised to increase, given that the six newly-
licensed conventional banks will also be tempted to 
offer interest-free banking in their attempts to attract 
customers from diverse backgrounds.

 

No. Name of the Bank 
Interest-free Banking 
Window 

1 Commercial Bank of Ethiopia Yes 
2 Bank of Abyssinia Yes 
3 Awash Bank Yes 
4 Dashen Bank Yes 
5 Development Bank of Ethiopia No 
6 Wegagen Bank Yes (Wegagan Amana) 
7 Hibret Bank Yes 
8 NIB International Bank Yes 
9 Coop Bank of Oromia Yes (Coopbank Alhuda) 
10 Lion International Bank No 
11 Zemen Bank No 
12 Oromia International Bank Yes 
13 Bunna Bank Yes 
14 Berhan Bank No 
15 Abay Bank Yes (Abay Sadiq Bank) 
16 Addis International Bank No 
17 Debub Global Bank No 
18 Enat Bank No 
19 ZamZam Bank Interest-free Bank 
20 Goh Betoch Bank No 
21 Hijra Bank Interest-free Bank 
22 Siinqee Bank Yes 
23 Shabelle Bank Interest-free Bank 
24 Tsedey Bank New Bank 
25 Ahadu Bank New Bank 
26 Tsehay Bank New Bank 
27 Amhara Bank Under Formation 
28 Gadaa Bank Under Formation 
29 Sidama Bank New Bank 

     
 

Table 2
List of Banks in Ethiopia

3. For a comprehensive analysis of interest-free banking in Ethiopia, readers are directed to a recently approved MSc thesis submitted to Hamad Bin Khalifa 
University Qatar, which can be downloaded from:  https://www.researchgate.net/publication/362226163_A_CRITICAL_APPRAISAL_OF_THE_REGULATORY_
REGIME_OF_ISLAMIC_BANKING_IN_ETHIOPIA
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This last point deserves qualification. In any country 
with a Muslim minority, Islamic banking prospers 
within the conventional infrastructure, at least in the 
beginning. There is no one-size-fits-all model in this 
respect though. In Nigeria, for example, interest-free 

There is nothing inherently wrong with the fully-
fledged Islamic banks if they are adequately 
capitalised. Fully-fledged Islamic banks in Ethiopia 
have as of now small capital base. This can partially be 
compensated by developing digital banking solutions 

In the wake of the imminent liberalisation of the 
Ethiopian financial sector (as alluded earlier), the size 
factor becomes even more relevant. For the local 
Ethiopian banks to effectively compete with the 
soon-to-enter foreign banks, there is a definite need 
for consolidation of the national banking sector. The 

banking has grown rather quickly after Jaiz Bank was 
set up as a fully-fledged interest-free bank. Since 
then, two other banks, namely TAJ Bank and Lotus 
Bank, have also emerged as important market players. 

and innovative uses of FinTech. The supremacy of 
conventional banks in terms of efficiency of product 
offering will continue till the fully-fledged Islamic 
banks attain a meaningful size.

scope for mergers and acquisitions cannot be over-
estimated or over-emphasised in this respect. The 
foreign banks may be allowed to enter the market by 
way of acquiring or investing in the incumbent banks 
in Ethiopia, including the Islamic banks.  

WHILE THREE FULLY-FLEDGED INTEREST-FREE BANKS 
HAVE COME INTO EXISTENCE SINCE 2019, WE 

UNDERSTAND THAT THE REAL FUTURE OF INTEREST-
FREE BANKING IN ETHIOPIA LIES WITHIN THE 

CONVENTIONAL BANKS THAT ARE BETTER POISED 
IN TERMS OF OUTREACH, RISK MANAGEMENT AND 

DEPTH AND BREADTH OF PRODUCT OFFERING

THE FOREIGN BANKS MAY BE ALLOWED TO 
ENTER THE MARKET BY WAY OF ACQUIRING OR 

INVESTING IN THE INCUMBENT BANKS IN ETHIOPIA, 
INCLUDING THE ISLAMIC BANKS
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Quantification of Demand for Interest-
free Banking in Ethiopia
It is imperative to understand the real demand 
for interest-free banking in Ethiopia before more 
players get lured into it. There is some evidence 
of over-enthusiasm on the supply side in favour of 
Islamic banking and finance in most of the countries 
where it has yet to be introduced or where it is at an 
initial stage. Ethiopia cannot be an exception in this 
respect. Following the 2019 change in regulations, 
several applications were submitted to the central 
bank to open fully-fledged interest-free banks in the 
country. While this enthusiasm should be welcomed, 
it is important that a more informed view is taken to 
decide in favour of such applications.  

What are the risks associated with a non-quantitative 
approach to demand-side analysis?

If supply-side players are shown green pastures in 
interest-free banking, which they later find out  do 
not exist, at least in the perceived size, it will be 
necessarily disappointing for them. At that point, if 
they decide to exit the market, it will be damaging 
for the industry, and will hamper further growth 
of interest-free banking in the country. There are 
numerous examples that provide at least anecdotal 
evidence to explain this point. In the UK, for example, 
there was huge interest shown by conventional banks 
– the likes of HSBC, Lloyds TSB, Yorkshire Building 
Society and many more – when they started offering 
Islamic banking and finance. Later, however, all of 
them found out that they over-estimated demand for 
Islamic banking from the nearly 3 million Muslims in 

the country. Consequently, today we do not find even 
a single high street bank in the UK offering Islamic 
financial services. The market has been taken over 
by specialised Islamic banks – like Al Rayan Bank4 and 
HBZ5 – which have taken a very cautious approach 
to their Islamic offerings. 

Looking into the effective demand for Islamic 
banking and finance, and its structure, is one of the 
key differentiators between sustainable success 
and failure. Based on a number of surveys in other 
countries, we would like to classify demand for 
interest-free banking in Ethiopia into:

• Staunch demand
• Moderate demand
• Pent-up demand
• Floating demand
• No demand at all

Staunch demand is defined as the proportion of 
people who would like to use interest-free banking 
services only and in the absence of them would 
prefer to exclude themselves from the formal 
financial sector. This is only about 5% of the Muslims. 
Non-Muslims do not exhibit this kind of demand. 

Moderate demand is defined as the proportion 
of people who would like to use interest-free 
banking only when they are available in the market, 
preferably on competitive grounds. Both Muslims 
and non-Muslims may exhibit this kind of demand. 
It is estimated that about 20% of Muslims and about 
5% of non-Muslims would have this kind of attitude 
towards interest-free banking.

5% 20% 25% 25% 25%

Staunch 
Demand 

Muslims
Moderate
Demand 

Pent-up
Demand 

Floating
Demand 

Floating
Demand 

Pent-up
Demand 

Moderate
Demand 

Non-
 Muslims

0 100

Figure 2
Classification of Demand for Interest-free Banking
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Pent-up demand is the proportion of people who may 
use interest-free banking only after they have been 
educated about it and that they are convinced of its 
value proposition (after having been made aware of 
it). Part of this demand is affected by mere existence 
of interest-free banking in a market. Both Muslims 
and non-Muslims may show this kind of demand. 

Remaining segments of population are principally 
not interested in interest-free banking and 
finance, although a proportion of them (floaters) 
may use interest-free banking purely on secular 
considerations. The above classification is exhibited 
in Figure 2.

Who could be interested in interest-
free banking and financial services in 
Ethiopia?

Despite claims of universal appeal of Islamic banking 
and financial services, the truth of the matter is that 
only Muslims have a real compelling reason to use 
such services. Secular demand for interest-free 
banking and finance is dependent upon a distinct 
economic value proposition, if there is any. 

Financial exclusion is rampant in Ethiopia. Slightly more 
than one-third of adults have an account with a bank 
or equivalent (like a mobile phone operator offering 
transaction banking services). This means there is a 
huge opportunity for the providers of interest-free 
banking to tap into the financially excluded segment 

of the society. Provision of microfinance thus has 
good scope. It must be emphasised that financial 
exclusion can only partially be explained with respect 
to religious beliefs. People out there in the rural areas 
are looking for any type of help to have access to 
finance. It is a supply side failure.

In Ethiopia where Islamic banking and finance is 
allowed as ‘interest-free,’ one may assume that many 
people – Muslims and non-Muslims alike – would 
be interested in it, if it is truly ‘interest-free.’ As 
Islamic banking and finance remains interest-linked, 
a significant proportion of initial potential demand 
will fizzle away. In the initial phase of development 
of interest-free financial services in Ethiopia, it is, 
therefore, important that credible social sector 
players with a development agenda play a role in 
popularising the idea.

It must be clarified that interest-free banking is 
expected to decrease financial exclusion not only 
amongst Muslims but also amongst non-Muslims.

Interest-free banking in Ethiopia is expected to bring 
only marginal benefits in terms of financial inclusion. 
In the first phase of introduction of interest-free 
banking in the country, we expect that it will bring 
about 380,000 households into the formal financial 
services net. The maximum financial inclusion effect 
will at best be no more than 7.55 million households. 
This means that interest-free banking can potentially 
reduce financial exclusion by one-fifth (see Figure 3).

Figure 3
Effect of Interest-free Banking on Financial Exclusion in Ethiopia

5% 20% 25% 25% 25%

1000

1.9m 1.9m

Muslims
(39 million) 380k 1.52m 1.9m

Non-
Muslims

(75 Million)

3m 6m

750k 3m

4.  Al Rayan Bank plc is in the process of winding up its retail business to become a digital bank eventually, with a primary focus on wealth management. 
5.  Habib Bank Zurich UK is a conventional bank that offers a limited range of Islamic financial services to a carefully chosen segment of its customers.
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It must be clarified that interest-free banking is 
expected to decrease financial exclusion not only 
amongst Muslims but also amongst non-Muslims. 
In fact, our analysis suggests that half of the 20% 
decrease in financial exclusion will be among non-
Muslims.

Capacity-building for the Interest-free 
Banking in Ethiopia

Adequately trained human resources are required 
for development and promotion of interest-free 
banking. The countries that have well-developed 
Islamic/interest-free finance sectors invested in 
human capital development. Malaysia, for example, 
have set up specialised institutions like INCEIF to 
produce qualified personnel for the Islamic financial 
services industry. Almost all the universities in the 
country offer qualifications (degrees, diplomas and 
certificates) related with Islamic banking and finance. 
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Level-playing Field for Interest-free 
Banks in Ethiopia

The provision for operations of interest-free banking 
in Ethiopia is only what is known as a ‘necessary’ 
condition for development of a vibrant and well-
functioning interest-free sector. A ‘necessary’ 
condition is to ensure that they are not disadvantaged 
in any respect as compared to their conventional 
counterparts. 

It is satisfying for the industry stakeholders to 
understand that the authorities are well-aware of 
some of the challenges, interest-free banks may 
uniquely face. For example, the Development Bank 
of Ethiopia is working on creating Shari’a-compliant 
versions of the bonds to allow interest-free banks to 
buy the one percent mandatory bond by all the banks 
in the country. 

Nevertheless, it must be highlighted that the needs 
of interest-free banks are a lot more than that. The 
National Bank of Ethiopia will have to come up with 
the liquidity management tools/instruments for the 
interest-free banks for them to remain within the 
bounds of Shari’a.

Conclusion
Ethiopia is well-positioned geographically to become 
a regional hub for interest-free banking. It should use 
innovative ways of interest-free banking and finance 
to support its development agenda. In this respect, 
examples of Indonesia and Nigeria are relevant.

The central bank of Ethiopia must consider becoming 
member of the multilateral Islamic finance bodies 
like Islamic Financial Services Board and Accounting 
& Auditing Organisation for Islamic Financial 
Institutions to get connected with the global Islamic 
financial services industry.  
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Introduction
A true commitment to corporate sustainability is one 
that’s enduring, gives appropriate consideration to all 
involved, and is concerned enough to understand its 
lasting impact. Established as the national shipping 
carrier of Saudi Arabia in 1978, Bahri has witnessed 
remarkable strides, internally and externally, in 
the field of sustainability since its foundation. The 
unifying factor in all the policies and practices 
regarding sustainable business activity is underlined 
by a singular idea, identifying issues, and working 
continuously towards solving them. 

Positioned in the mainline logistics industry of Saudi 
Arabia, Bahri has recognised and embraced its 
responsibility as a key player in continued domestic 
development. With this role, the company also takes 
an utmost pride in creating initiatives and measures 
that set due precedence for sustainable business 
practices. 

The unforeseen impact caused by the pandemic 
tested businesses across all sectors, including the 

maritime sector, causing mobility restrictions, supply 
chain disruptions, and factory and store closures 
worldwide. Within a very uncertain and volatile 
climate, many organisations were faced with a 
formidable challenge; who does my organisation help 
first? Bahri recognises this conflict and continues to 
work towards creating solutions that serve people 
first within the world of logistics, and the world at 
large. 

As a worldwide leader in transportation and logistics, 
Bahri has positioned itself as an example of how 
sustainable approaches can be applied in the maritime 
industry, as well as for common benefit. Currently, 
Bahri’s sustainability framework consists of four 
main pillars: Environmental Protection, Responsible 
Business, People and Safety, and Creating Value. 
These pillars encompass the key ESG (Environmental, 
Social, and Governance) theme that is material to 
our business, and which aligns with Bahri’s overall 
corporate strategy and business aims. 

Integrating Sustainability at the 
Core of Business Operations 

Keeping in View Human Capital 
Development
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Developing and supporting the Bahri 
team
By the end of 2021, Bahri employed more than 
4,500 members and nearly 600 onshore members. In 
consideration of Bahri’s diverse unique business units, 
namely Bahri Oil, Bahri Logistics, Bahri Chemicals, 
Bahri Dry Bulk, Bahri Ship Management, and Bahri 
Desalination, our organisation is responsible for 
a wide range of employees with different needs, 
abilities, and day-to-day roles. Regardless of each 
employee’s job title or seniority, the company places 
focused attention on ensuring that every team 
member is looked after adequately and their potential 
to develop is maximised. 

Underpinning Bahri’s approach to its people is a 
strong focus on health and safety – keeping our 
employees safe at work is our top priority. From here, 
our dedicated People and Culture Committee works 
tirelessly to create a great working environment 
that ensures our people feel heard, included, and 
encouraged to be their best selves. 

Our organisation adamantly seeks out the most 
effective and nurturing human capital frameworks 
globally and applies these to our own procedures. 
Domestically, the country’s Vision 2030 initiative 
serves as a destination for innovation, and Bahri’s 

human capital policies are in direct alignment with 
the nationwide programme. 

Saudi Arabia’s ambitious strategic framework, which 
was put into action by His Royal Excellency Crown 
Prince Mohammed bin Salman, empowers Bahri to 
aim higher, achieve bigger, and commit to helping the 
dynamic workforce within Saudi Arabia. 

In 2021, Bahri invested more in employee training, 
delivering a total of 20,112 hours, with the average 
hours per employee increasing by 15% compared with 
the previous year. The number of trainees doubled 
in 2021 due to the increased number of candidates 
from King Abdulaziz University who received hands-
on training onboard our vessels. Since 2017, Bahri 
has increased the number of women within our 
workforce from three to 113, achieving a 30% female 
hire rate throughout 2021. 

Additionally, in 2001, our organisation undertook 
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a comprehensive review of our Training Needs 
Analysis outcomes and subsequently customised 
training programmes for each employee, focusing on 
areas they were interested in to help them progress 
in their careers. The company added a range of new 
training topics, such as hardware asset management 
fundamentals for IT employees and the ISO 22301 
Security and Resilience Lead Auditor course for 
employees dealing with risk management. 

Bahri has also developed an Executive Leadership 
programme – in partnership with the Thunderbird 
School of Global Management – for upper 
management employees. The programme is designed 
to equip Bahri’s executive leaders with the acumen 
and modern management skills needed to contribute 
to the company’s prosperity and growth. 

Bahri’s commitment to our employees has been 
recognised through multiple HR awards, the most 
recent being Excellence in Youth Empowerment at the 

GCC GOV HR Awards 2021. Our organisation is also 
in the process of obtaining ISO 30414:2018 Human 
Resource Management to further demonstrate our 
credentials in this area. The first audit stage has been 
completed, and the company is working on identified 
areas for improvement. 

Nurturing talent and prioritising safety
Our health, safety, environmental, and quality 
(HSEQ) manual ensures high standards of regulation 
that apply to all our locations and business areas. 
The HSEQ outlines our detailed approach to 
environmental health and safety procedures, 
indicators, and enforcement policies. Bahri is ISO 
45001:2018 certified, which requires compliance 
with a wide range of regulations, including MLC, 
STCW, the ISM Code, SOLAS, the United Arab 
Emirates federal regulations covering worker’s 
occupational health and safety, ISGOTT, and more. 

In 2021, the occupational health and safety 
committee within Bahri launched an OHS awareness 
programme designed for regular implementation 
throughout the business, which includes sessions 
on dealing with emergencies, first aid, firefighting, 
healthy eating, diabetes management and prevention, 
yoga, and breast cancer awareness. 
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Bahri also runs a comprehensive mental health 
wellbeing programme open to all employees. Our 
organisation understands how demanding the life of 
a seafarer can be, with many in the industry working 
long hours away from their homes and families, 
making them vulnerable to anxiety, depression, and 
other mental health issues. 

The project included a wide range of measures and 
onboard sessions that covered vital topics such 
as fatigue management, emotional resilience, and 
breaking stigmas regarding mental health. We have 
set up welfare committees on board ships and have 
partnered with counseling charity Mindcall to give 
seafarers a dedicated emotional support helpline 
available 24/7 throughout the year. Going forward, 
we are providing International Seafarers’ Welfare and 
Assistance Network (ISWAN) training to selected 
staff members to form a mental health champions’ 
network. 

As part of our contribution to the Saudi Vision 
2030, Bahri runs various programmes to nurture 
local talent and support the growth of operations 
and the economy at large. Our internal Graduate 
Development Program (GDP) is extremely popular, 
and we receive a large number of applications every 
year. All students are given a fair and equal chance to 
obtain a place. Each must go through three phases 
of English assessment, behavioral assessment, and 
group assessment before progressing to the interview 
stage. This year, 11 trainees completed the GDP.

In 2021, Bahri launched training courses that include 
The Summer Training Program (SAIFI), The Co-
operative Training Program (COOP), and the Tamheer 
Program. The COOP and Tamheer initiatives offer 
Saudi university students and fresh graduates, a 
hands-on experience via internship programmes 
at Bahri. We have trained a total of 11 COOP and 
6 Tamheer trainees since the respective projects 
began in 2021. 

Building sustainable shipping facilities
Bahri’s promise to develop its employees is parallel to 
the sustainable procedure employees are requested 
to uphold. Energy consumption is a central cause 
of the climate crisis, which is why it has been 
made a primary point of consideration within our 
sustainability strategy. In 2021, our organisation 

introduced a new energy-efficient vessel, ‘Rayah,’ 
which was built by International Maritime Industries 
(IMI) and Hyundai Heavy Industries (HHI). Installed 
within the vessel is the ‘SMARTSHIP’ tool, which 
provides continuous and effective performance 
monitoring of both the ship and its equipment. 

Our vessels are built to the highest standards, 
to maximise fuel efficiency and environmental 
performance. New design elements, including 
Becker Mewis Ducts and Boss Coupling System, 
have increased operating efficiency by 3% and 4.5%, 
respectively, on many of Bahri’s ships. Selective 
Catalytic Reduction (SCR) systems help us reduce 
Nitrogen Oxide (NOx) emissions and lessen our 
environmental impact. 

Energy efficiency is an important aspect to consider, 
especially in energy-intensive industries like 
transportation. Since 2014, Bahri has implemented 
an advanced in-house energy management system 
that uses real-time high-frequency data streamed 
from the vessels to actively monitor the performance 
of hulls and propellers and their onboard energy use. 
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Our modern VLCCs (very large crude-oil carriers) 
burn 40% less fuel than their predecessors, reducing 
emissions and positively impacting the company’s 
carbon footprint. Additionally, Bahri has implemented 
an advanced in-house energy management system 
that uses real-time high-frequency data streamed 
from vessels to actively monitor hull and propeller 
performance and onboard energy use. 

Creating value in our communities
Bahri’s commitment to sustainable practices reaches 
beyond our own workforce. Bahri pledges to help 
support philanthropic causes, ones that create value 
and help support the societal landscape we operate 
within. As part of our ongoing commitment to creating 
a meaningful impact on the global maritime sector, 
we joined the Maritime Anti-Corruption Network 
(MACN) in 2019 to promote collective anti-bribery 
efforts in our industry. The membership enables 
Bahri to work with all stakeholders to tackle corrupt 
practices across the wider supply chain and promote 
free, fair, and open competition in the sector. 

In line with our enhanced CSR efforts, we have 
partnered with the Computer Rehabilitation 
Charitable Organization (Ertiqa) in Saudi Arabia to 
promote the recycling and reusing of used computers 
in the country. Bahri has been extending its support 
to the organisation’s campaigns to raise awareness 
about the importance of computer refurbishment 
and recycling as an effective means to protect the 
environment from electronic waste pollution. 

Bahri actively promotes Ertiqa’s activities within the 
company, encouraging employees to support the 
non-profit organisation by donating and volunteering. 
In addition, we donate computers and used devices 
to Ertiqa. 

Bahri has adjusted and endured within this changing 
business landscape, still thoroughly rooted in its 
operating values and principles. Included within this 
guiding corporate ethos, the organisation has drawn 
out a range of sustainability-centered initiatives and 
continues to put them into effective action. When 
faced with the layered and complex question of 
‘who to help first?’ Bahri consistently strives to be an 
agile leader that puts people first and helps facilitate 
development and growth globally.
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SUPPORTING INCLUSIVE 
SOCIETY 

In our eight years of journey as a General Shari’a bank, serving underprivileged and adequately prosperous society, we 
would like to thank God for all the support we got, so we can get through all the challenges we faced so far, especially 
during the pandemic. We hope to grow in a sustainable manner. 

INCREASING FOCUS ON BUILDING A SHARI’A 
DIGITAL ECOSYSTEM
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supply needs and sell their products on Warung Tepat 
application that is affiliated with Dagangan. This is part 
of the Bank’s efforts to stay relevant to client needs 
according to the bank’s aspiration to create a Shari’a 
digital ecosystem for the unbanked ones.

“Thanks to the support from everybody, the bank’s 
aspiration to create a Shari’a digital ecosystem a few 
years ago started to show real effects to the clients 
and the Bank. Not only does it help the Bank to serve 
them, but these innovations have also given added value 
for our improved clients, and to the society around our 
clients (beyond business).  This is the ecosystem that we 
mentioned. Empowered together thanks to technology 
for the better,” said Hadi Wibowo – CEO of BTPN Syariah 
The Bank’s implementation had shown a stable positive 
growth in the bank’s financial performance. Up to 30 
June 2022, the Bank has achieved the milestone Total 
Asset above Rp20 trillion, Rp20.2 trillion to be exact, and 
Funding above Rp 11 trillion, that is Rp11.1 trillion or has 
increased 16% and 11% compared to the same period in 
the previous year, which are 17.4 trillion and 10.0 trillion. 
This funding growth is accompanied by the healthy 
quality of funding from the Non-Performing Financing 
(NPF) under the regulator’s provision.

During our time assisting the inclusive society, the Bank 
has a great aspiration to create a Shari’a digital ecosystem 
for the unbanked ones, hoping that this will open broader 
financial access to sustainably serve the inclusive society. 
The Bank implements many efforts to support that 
aspiration, one of which is providing knowledge access 
through measurable and sustainable empowerment. 
Inclusive society empowerment has been well-known to 
be an added value that the Bank is able to provide so far. 
As time goes by, the Bank set an even more innovative 
empowerment program through the “Tepat Daya” 
Platform where this digital empowerment helps the 
empowerment program easier to access, and opens the 
opportunity for everyone to be involved in the inclusive 
society empowerment and surely adjust the need with 
their characters. 

The bank has also done various transformations to 
broaden financial access, especially for the inclusive 
clients that have grown and improved. At this moment, 
they are given the option to do regular meetings digitally, 
assisted by Mitra Tepat as an extension from the Bank, 
to provide banking services. These Mitra Tepat are 
supported by the Warung Tepat application, which 
clients can utilize to submit and withdraw cash, open an 
account, do various transactions like buying phone credit, 
and paying bills, including e-commerce services for daily 
needs. 

The Bank has also officially improved e-channel services 
not only for the underprivileged and adequately 
prosperous society, but also for all financing clients 
through Tepat Mobile Banking and Internet Banking 
to optimize the ease of transaction, also having the 
opportunity to be involved in empowering the inclusive 
society.

Coming from the need for access to the market for the 
inclusive society, the bank sees the need to collaborate 
to expand the market access and reach supply access. 
One of these efforts is creating BTPN Syariah Venture 
Capital (VC). Through this subsidiary, the bank can easily 
collaborate with strategic partners with the same vision to 
expand the digital ecosystem for the inclusive society in 
the future. As the implementation, the initial funding was 
given to Dagangan, an e-commerce platform providing 
all household needs in tier 3-4 towns in villages. With 
the existence of Dagangan, digital literate BTPN Syariah 
clients (known as Mitra Tepat) can get early access to 
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with nearly 12,000 employees to provide frontline services 
in almost 70% of sub-districts in Indonesia. They are 
given the responsibility to implement an empowerment 
program involving productive underprivileged families 
in customer centers by coaching the families, in order 
to promote 4 key behaviors of empowerment, namely 
Courage to Do Business, Discipline, Hard Work, and 
Solidarity. They are called ‘Melati Putih Bangsa’, our 
trained high-school graduates working as Community 
Officers for the bank. As a bank, BTPN Syariah also 
acquires funds from customers.

 The Bank also stated to have a strong Capital Adequacy 
Ratio (CAR) on 48 %, far above the provision and the 
average of the Shari’a bank industry. Also, the third-party 
funds (DPK) are maintained at an efficient level of Rp11.9 
trillion. This sustainable financial performance generates 
a net profit after tax (NPAT) of Rp856 billion or more 
than the NPAT of the previous year, 2020.  “We keep on 
hoping for support from everyone, with no exception to 
create goodwill together, so we can give the opportunity 
to grow and have a more meaningful life for millions of 
Indonesians,” said Hadi.

ABOUT BTPN SYARIAH
Established as a result of the conversion of PT Bank 
Sahabat Purba Danarta and the spin-off of BTPN’s 
Shari’a Business Unit, BTPN Syariah was registered as 
the 12th Sharia Commercial Bank in Indonesia on 14 
July 2014. As the only bank in Indonesia that focuses 
on serving productive underprivileged families with a 
potential target market of more than 40 million people, 
known as the ‘unbankable’ for their lack of financial track 
records and legal documentation, BTPN Syariah sees 
this niche as both a challenge and an opportunity. For 
this reason, the bank specifically designs its facilities and 
infrastructures to be different from conventional banking 
to ensure effective and efficient products and services 
for this specific segment. 

Despite having only 15 branch offices and 49 Operational 
Functional Offices throughout Indonesia, the bank works 

Today, as many as 20,000 high-income customers 
bank with BTPN Syariah and are served by professional 
personal bankers. Close to 100% of the acquired funds are 
channeled to productive low-income families, with 4.10 
million active customers (a total of more than 6,0 million 
financing customers). Social impacts on customers, such 
as their probability of going back to poverty, percentage 
of children enrolled in school, and ability to repay and to 
save, are also measured annually. This shows how BTPN 
Syariah financing programs generate positive impacts on 
the livelihood of low-income households. The Poverty 
Probability Index (PPI) by Innovations for Poverty Action 
(IPA) is chosen as the survey method and tool because of 
its international applicability and stellar credibility, as well 
as easy implementation. 

Our philosophy of 'Do Good, Do Well' (where solid 
performance is followed by real social impacts) is what 
unites all members of BTPN Syariah under one identity 
as #bankirpemberdaya.
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SUSTAINABILITY 
REPORTING  
SECURITIES 
AND EXCHANGE 
COMMISSION 
(SEC) 
PHILIPPINES
The Securities and Exchange Commission (SEC) 
Philippines is at the forefront of the progressive move 
to embed sustainability reporting in the Philippines. To 
further increase awareness among Philippine publicly 
listed companies (PLCs) on sustainability reporting, the 

SEC released the Sustainability Reporting 
Guidelines for PLCs (SR Guidelines) 
through SEC Memorandum Circular No. 
4, Series of 2019, on February 15, 2019. 
The Sustainability Report focuses on 
the Economic, Environmental and Social 
(EES) impact, risks and opportunities of 
PLCs and is required to be attached to 
Annual Reports to be submitted by PLCs. 
The memorandum circular took effect on 
March 8, 2019.
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The SR Guidelines provide a Sustainability Reporting 
Framework for PLCs that builds upon four globally 
accepted frameworks: (1) the Global Reporting 
Initiative’s (GRI) Sustainability Reporting Standards; 
(2) the International Integrated Reporting Council’s 
(IIRC) Integrated Reporting (IR) Framework; (3) the 
Sustainability Accounting Standards Board’s (SASB) 
Sustainability Accounting Standards; and (4) the 
recommendations of the Task Force on Climate-
related Financial Disclosure (TCFD). Although the 
SEC Philippines provided for a sustainability reporting 
template (Annex A of the SR Guidelines) to assist 
compliance, it must be emphasized that PLCs are free 
to adopt any internationally accepted sustainability 
reporting framework.

The SR Guidelines are intended to measure the 
covered companies' contributions toward achieving 
universal sustainability targets like the United Nations 
Sustainable Development Goals (UN SDGs), as well 
as national policies and programs like the AmBisyon 
Natin 2040.

SUSTAINABILITY REPORTING IN THE 
PHILIPPINES AND IN ASIA
It may be recalled that sustainability reporting is 
defined as an organization’s practice of publicly 
reporting its significant economic, environmental and/
or social impacts, in accordance with globally accepted 
standards. Sustainability reporting enables an 
organization to measure and monitor its contributions 
towards achieving universal targets of sustainability.
 
The growing focus on sustainability has a 
corresponding increase in demand for companies 
to provide greater disclosure and transparency not 
only on financial matters but on non-financial and 
sustainability issues as well. Greater attention is 
now given to how businesses impact the economy, 
environment and society, and the way corporations 
respond to sustainability challenges. This is where 
sustainability reporting comes in. 

The increasing awareness of sustainability has also 
resulted in sustainability reporting becoming a 
common practice for companies globally. The Global 
Reporting Index reports that more than 90% of the 
largest companies in the world publish a sustainability 

report. In the region, six out of 10 ASEAN member 
countries now have SR Guidelines, particularly 
Indonesia, Malaysia, Singapore, Thailand, Vietnam, and 
the Philippines.

One of the salient points of the SR Guidelines for 
PLCs in the Philippines is the adoption of the “comply 
or explain” approach to sustainability reporting. The 
comply or explain approach combines voluntary 
compliance with mandatory disclosure, and allows 
PLCs to provide an explanation for items which they 
have no available data on or for their non-compliance, 
if any. This approach was adopted to give PLCs ample 
time to determine material impacts, collect data 
thereon, and transition. 

The SEC also recognizes that there is no “one size fits 
all” approach to sustainability reporting, hence the 
introduction of the materiality principle. This principle 
determines which topics are relevant and material 
that make it effectively imperative for PLCs to include 
them in the sustainability report. 

The topics can be determined after a PLC conducts 
a materiality assessment of its operations, risks 
and impacts. In particular, topics can be considered 
material if it reflects an organization’s EES impacts; 
have a substantive influence on the assessments and 
decisions of stakeholders; or have a substantive effect 
on the organization’s ability to create value over the 
short, medium and long term.

In the Asia Pacific region, the comply or explain 
approach is being used in Australia, Hong Kong, Japan, 
Philippines, and Thailand as of 2022, as discussed at 
the 11th ASEAN Audit Regulators Group Annual 
Meeting. On the other hand, some countries adopt 
a mandatory approach to sustainability, namely, 
Indonesia, Malaysia, New Zealand, and Singapore 
albeit with varying modalities. For example, Indonesia 
OJK requires PLCs and banks to publish an annual 
sustainability report. Malaysia Bursa requires PLCs to 
publish an annual sustainability report with prescribed 
sustainability matters and indicators. New Zealand 
became the world’s first country to pass a law that 
mandates climate disclosures by PLCs, large financial 
institutions and investment schemes. Singapore SGX 
requires PLCs to adopt climate reporting on a “comply 
and explain” basis and mandatory reporting for high 
risk industries from FY 2023 onwards.
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The SR Guidelines recognize that sustainability reporting 
is a journey and that PLCs would be at different levels in 
this journey; while some may already be advanced, most 
are just at the beginning. In this way, the SR Guidelines 
are intended to be an introductory tool for companies 
who are just starting their respective journeys. 
 
Since the SEC Philippines wants the SR Guidelines to be 
an introductory tool, the intention is to make disclosure 
as easy as possible for the PLCs. As such, the SEC 
Philippines provided a Reporting Template attached as 
Annex A to the SR Guidelines, which PLCs may use to 
disclose their EES impacts, risks and opportunities, as 
well as the PLCs’ contributions to the UN SDGs. The 
compliance rate of SR submissions in the Philippines is at 
90.77% for the covered year 2019 (246 out of 274 PLCs, 
with three exempt from compliance), and at 95.93% for 
the covered year 2020 (259 out of 280 PLCs, with 10 
exempt from compliance). 

Once there is clear evidence that Philippine corporations 
have already embedded sustainability reporting in their 
business practices, the SEC Philippines intends to cover 
more types of corporations and adopt a stricter, more 
comprehensive approach to sustainability reporting.

In the long run, the SR Guidelines 
will serve as an effective tool 
to encourage everyone 
to adopt sustainable 
business practices 
and attract 
Environmental, 
Social, and 
Governance 

(ESG) investors in the country. The SEC recognizes, 
however, that the responsibility for creating a sustainable 
environment is ultimately a basic obligation that 
precedes any kind of law or regulation. It is an obligation 
that has as its main goal the preservation of nature and 
consequently, of mankind.

INTERNATIONAL SR RECOGNITIONS
With the issuance of the SR Guidelines, the SEC was 
recognized by the Intergovernmental Working Group of 
Experts on International Standards of Accounting and 
Reporting (ISAR) Honours Award 2019 for the Philippines 
from the United Nations Conference on Trade and 
Development (UNCTAD). The awarding ceremony was 
held on October 30, 2019, in Geneva, Switzerland.

Launched in 2018, the ISAR Honours seeks to support 
efforts on enhancing the quality and comparability of 
companies’ reporting on sustainability issues and on 
the 2030 Agenda for Sustainable Development and its 
usefulness for monitoring the implementation of the 
SDGs.  

As further recognition of the SEC Philippines’ advocacy 
on sustainability reporting, it was hailed as one of the 

Circle of Excellence Awardees for the Best Sustainability 
Company of the Year in the 12th Asia CEO Awards 

held on October 12, 2021.
In addition, the SEC Philippines was the 

recipient of the Global Good Governance 
(3G) Advocacy and Commitment to 

Corporate Governance Award 2021 
held on May 25, 2021. This award 
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was again given to the SEC Philippines in the following 
year, alongside the 3G Transparency Award 2022, 
during an awarding ceremony on May 18, 2021 
in Dubai, United Arab Emirates. 

TRANSPARENCY
The SEC Philippines has continuously 
advocated for transparency in the country by 
eliminating red tape and other opportunities for 
graft and corruption, as well as in strengthening 
the constitutionally protected right of people to 
information. This has led to several recognitions at 
the local front. 
 
From 2019 to 2020, the Commission was recognized by 
the Philippines’ Presidential Communications Operations 
Office as one of the top performing agencies in the 
implementation of the Freedom of Information (FOI) 
program. Under the FOI program, Filipinos can request 
any information about government policies, transactions 
and operations, subject to recognized constitutional and 
statutory limitations such as those relating to national 
security. 

The SEC Philippines has also received the highest audit 
mark from the Philippines’ Commission on Audit for four 
(4) consecutive years or from 2018 to 2021, proof of the 
Commission’s efficient and judicious use of public funds 
amid the financial challenges brought by the COVID-19 
pandemic. 

An agency is given an unqualified or unmodified opinion 
when auditors conclude that the financial statements 
as a whole are free from material misstatements, which 
could arise from either error or fraud, according to the 
International Standards of Supreme Audit Institutions. 
Further, in March 2022, the SEC Philippines maintained its 
ISO 9001:2015 Certification for its quality management 
system covering all core services across its 
main and extension offices. 

The ISO 9001:2015 
Certification is an attestation 
to the Commission’s adherence 
to world-class standards in the 
provision of regulatory services 
over the corporate sector, the 
capital market participants, and 

the securities and investments instruments market in the 
Philippines, as well as the protection of the investing public. 

The Commission first obtained ISO 9001:2015 Certification 
in 2018 for its quality management system covering initially 
the registration of partnerships and corporations doing 
business in the Philippines, and the licensing of the capital 
market institutions and professionals. The SEC then secured 
a re-certification for ISO 9001:2015 in 2020, where it 
successfully expanded the scope of its ISO-certified quality 

management system to cover 122 
document procedures from 

the initial 59.
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With the unprecedented outbreak of the COVID-19 
pandemic, a ‘new normal’ emerged in 2020, as we 
witnessed businesses withstanding heavy losses, 
an increase in the cost of living, as well as a rise in 
personal debt, and for some, the agony of losing 
employment, family members and friends. As an agile 
organization, we empathized with our stakeholders 
and had reacted swiftly to address their needs. We 
formed the ‘Pandemic Working Group’, a purpose-
driven committee consisting senior management 
members, to ensure our employees’ as well as our 
customers’ well-being were cared for and protected.

This conscious effort included the introduction of 
work-from-home arrangements, physical distancing 
in the workplace, distribution of personal protective 
equipment, financial support for employees in need, 
and the establishment of sanitization stations and 
body temperature reading facilities in branches. Special 
standard operating procedures were established to 
guide physical transactions conducted at the branches 
and automated teller machines. Pandemic conditions 
also led to changes in how the Board and the Senior 
Management conducted their affairs, including the 
shift in favour of the virtual space over physical face-
to-face meetings.

The ‘new normal’ paved the way for RHB’s first ever 
virtual annual general meeting in 2020. This enhanced 
the level of shareholder participation by allowing them 
to remotely participate in our annual general meeting 
and to be able to vote in absentia. As a result, all 
resolutions at the 54th Annual General Meeting were 
fully voted on a poll via Remote Participation and 
Voting (RPV) facilities at the Virtual Meeting Portal in 
accordance with Paragraph 8.29A of Bursa Malaysia 
Securities Berhad’s Main Market Listing Requirements. 
The detailed poll results were also verified by the 
Independent Scrutineer, Messrs KPMG PLT who was 
present at the broadcast venue of the virtual general 
meeting.

ENTERPRISE GOVERNANCE
Creating and sharing value forms a core component 
of the Board’s agenda. This commitment is carved in 
the Board Charter where the Board is committed to 
promote sustainability by embedding Environmental, 
Social, and Governance (ESG) considerations in 
the organisation’s business strategies and decision-
making process.
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The Board is committed to embedding good corporate 
governance and put in place robust risk management 
practices which includes integrating sustainability 
risks as well as assessing the impact of climate risk 
to the Groups’ business and operations. At RHB, we 
strive to foster and integrate sustainable practices and 
responsible behavior within the Group by upholding 
high standards of corporate governance and ethical 
business conduct through our core activities of lending, 
capital markets and advisory, wealth management, 
deposits, investment, asset management and 
insurance businesses. We also promote a workplace 
culture that is engaging, inclusive and caring, and 
nurture a sustainable culture within our organisation.

LEADERSHIP BY EXAMPLE
RHB is led by a capable leadership team with expertise 
stemming from well-diversified membership within 
the boardroom, setting the tone from the top. This 
diversity, in terms of gender, skill-set competency 
and industry experience, enables the Board to 
provide strong and capable leadership on governance, 
sustainability and strategy in its effort to create 

value for all our stakeholders. The Board ensures 
that adoption of best practices, along with strong 
governance processes, are continuously practiced 
within the Group’s business operations as these 
are integral to the Group’s business strategy, long-
term sustainability and alignment of decision-making 
processes.

The Board recognises the need for the Group’s 
governance and sustainability agenda to continually 
adapt to changing risks and regulatory requirements to 
ensure the Group’s long-term value creation. Policies, 
frameworks and Guidelines are regularly reviewed and 
updated to meet the demands of the rapidly changing 
business environment and regulatory landscape to 
ensure they remain relevant and effective. As such, 
the Group operates within a clearly defined Board- 
approved governance model that provides clear 
direction on governance practices and direction in 
relation to the decision-making process across the 
Group. This delegation of authority is clearly spelt-
out within the Terms of References of the respective 
Board Committees.

ORDERLY & FAIR MARKET 
POLICY

GROUP ANTI-MONEY 
LAUNDERING & COUNTER 

FINANCING OF TERRORISM 
POLICY

GROUP CHINESE WALL AND 
INSIDER TRADING POLICY

GROUP COMPLIANCE 
MANAGEMENT FRAMEWORK 

& POLICY
GROUP FRAUD RISK 

MANAGEMENT POLICY

CORE SHARED VALUES 
(“P.R.I.D.E.”)

PROCUREMENT 
INTEGRITY COMMITMENT

WHISTLEBLOWING OR 
“SPEAK UP”

CHANNELS AND AVENUES

POLICY ON RELATED 
PARTY TRANSACTIONS

GROUP FRAUD RISK 
MANAGEMENT POLICY

CODE OF ETHICS & 
CONDUCT

GROUP CORPORATE 
SPONSORSHIP & DONATION 

POLICY
GROUP FIT & PROPER POLICY

GROUP ANTI-BRIBERY & 
CORRUPTION POLICY

GROUP GIFTS & 
HOSPITALITY GUIDELINES

GROUP WHISTLEBLOWING 
POLICY
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The Board manages the affairs of the Group by 
promoting open and transparent discussions, and not 
merely following prescribed rules and regulations. In 
addition, the Board continuously seeks to ensure best 
practices and strong governance process, which are 
integral to our strategy and decision-making processes, 
are maintained for the benefit of our shareholders and 
other stakeholders.

CULTURAL AND BELIEF SYSTEM
The Board and senior management view good 
corporate culture as imperative for a financial 
conglomerate such as RHB Banking Group, as it 
dictates both the behaviour within RHB and the way 
RHB communicates with its stakeholders. RHB’s 
‘cultural climate’ is measured through the strength 
of our policies and compliance processes including 
strong internal controls. This is further supplemented 
by our formal communication channel for employees, 
and any external parties, via our authorised 
whistleblowing channel ‘Speak-Up’, to raise concerns 
regarding workplace misconduct. Good governance 
and strong values are the foundation of how we 
operate at RHB. As such, RHB Bank Berhad is guided 
by the Group’s core values of P.R.I.D.E. (Professional, 
Respect, Integrity, Dynamic & Excellence) which are 
imbued throughout the organisation and its group of 
companies:

• Professional: We are committed to maintain 
a high level of proficiency, competency and 
reliability in all that we do.

• Respect: We are courteous, humble and we show 
empathy to everyone through our actions and 
interactions.

• Integrity: We are honest, ethical and we uphold a 
high standard of governance.

• Dynamic: We are proactive, responsive and 
forward thinking.

• Excellence: We will continuously achieve 
high standards of performance and service 
deliverables.

INTERNAL CONTROLS SYSTEMS
The Group is committed to ensuring responsible 
behaviour by the company and its employees both 

in the workplace and marketplace. The company 
takes full responsibility for the effect of its practices 
and internal policies/procedures/guidelines while 
continuing to strengthen and embed robust 
corporate governance and risk management practices 
throughout its business operations.

The formulation and continuous enhancement of the 
Group’s Code of Ethics and Conduct for Employees, 
Group Anti-Bribery & Corruption Policy, Group 
Whistleblowing Policy, Group Corporate Sponsorship 
& Donation Policy and Group Gifts & Hospitality 
Guideline are reflections of the Board and Senior 
Management’s enduring commitment in adopting 
adequate internal controls as part of its comprehensive 
anti-corruption and anti-fraud programme.

RHB has adopted the following internal control 
measures to ensure appropriate and responsible 
behaviour in our workplace and marketplace:

SUSTAINABILITY GOVERNANCE & 
FRAMEWORK
The Board, together with the Group's Senior 
Management, is committed to driving sustainability 
across the Group’s business and operations by further 
integrating sustainability as part of its overall corporate 
strategy and decision making process.

The Group’s Sustainability Governance structure has 
been further enhanced with clearer oversight on its 
sustainability and climate action programme, which 
includes the following:

• Establishment of Board Sustainability Committee 
(BSC), effective August 4, 2022, to advise the 
Board and provide strategic oversight on the 
Group’s Sustainability Strategy and climate-
related matters.

• Group Sustainability Committee (GSC) chaired 
by the Group Managing Director, to drive 
and oversee the execution of the Group’s 
Sustainability strategy and implementation plans.

• Appointed Group Chief Sustainability Officer to 
manage the overall Sustainability Programme 
which includes the Net Zero agenda for the 
Group.
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• GSC is supported by 4 Sustainability Councils 
comprising members of Senior Management; 
(i) Sustainable Banking Council, (ii) ESG Capital 
Markets and Advisory Council, (iii) Sustainable 
Insurance Council, and (iv) Responsible and 
Sustainable Practices Council.

• A dedicated Project Steering Committee that 
oversees the implementation of the Group 
Climate Action Programme and establishment of 
a Climate Risk Management team.

In October 2021, RHB established a new 5-Year 
(2022-2026) Sustainability Strategy and Roadmap, 
which forms part of the Group’s new corporate 
strategy. RHB strives towards becoming a sustainably 
responsible financial services provider by promoting 
sustainable and inclusive growth and nurturing 
customers, employees and communities, while 
upholding good governance to create value. Our 
sustainability aspirations are:
1. Support sustainable development by mobilising 

RM20 billion in sustainable financial services by 
2026.

2. Empower more than two million people across 
ASEAN by 2026.

3. Achieve carbon neutral operations by 2030.

The above 3 Aspirations support the following UN 
SDGs:
• 4-Quality Education
• 5-Gender Equality
• 8-Decent Work & Economic Growth
• 9-Industry, Innovation & Infrastructure
• 12-Responsible Consumption & Production
• 13-Climate Action
Our approach to sustainability is anchored on the 
Group’s Sustainability Framework which comprises 
three (3) key pillars. The framework was established 
with the aim of embedding Environmental, Social and 
Governance (“ESG”) considerations in our business 
and operations.
 
The framework acts as a guide for us to identify 
opportunities and mitigate risks as we seek to ensure 
sustainable growth and continue creating value for all 
our stakeholders.

RHB’s sustainability vision is ‘Building a Sustainable 
Future’ and contributing to sustainable development 
through impactful actions centered on three thematic 
pillars, namely:

Our shareholders, customers, employees and all our 
stakeholders are kept informed on the development 
and impacts (positive and negative) of the Group’s 
sustainability/ESG initiatives and contributions to 
sustainable development through our Integrated 
Report, Sustainability Report as well as corporate 
website.

At RHB, we continue to invest time and effort towards 
delivering innovative solutions and sustainable financial 
services that will support the nation’s transition 
towards a sustainable and low-carbon economy. As 
of December 2021, we have extended a total of RM 
4.32 billion under our Green Financing Commitment in 
non-retail business activities. In September 2021 we 
launched our Sustainable Financing Programme (SFP), 
a green financing product bundling programme aimed 
at meeting the needs of Retail and SME customers. 
The four (4) types of green financing under the SFP 
are Green Energy, Green Buildings, Green Products 
and Green Processes.

PILLAR 1: SUSTAINABLE & RESPONSIBLE 
BANKING encapsulates the Group’s role 
as a financial institution by integrating ESG 
considerations into our business strategies and 
decision-making processes, while nurturing 
customers and communities towards achieving 
sustainable growth;

PILLAR 2: EMBEDDING GOOD PRACTICES 
aims to foster responsible practices and nurture a 
sustainable culture within our organisation;

PILLAR 3: ENRICHING & EMPOWERING 
COMMUNITIES strive to create long-term 
positive impacts on the communities, focusing 
on nurturing children and young adults and 
lifting communities through meaningful initiatives 
that build capacity, develop skills and promote 
volunteerism.
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The Group continues to engage with clients and 
customers in advocating for the transition to clean 
energy and green activities, as well as nurturing the 
integration of ESG/sustainable practices into their 
respective businesses and operations.

ENRICHING AND EMPOWERING 
COMMUNITIES
True to our brand promise of Together We Progress, 
we aim to create long-lasting positive impacts within 
the communities in which we operate by enriching and 
empowering them. We reach out to people in need, 
in particular the underprivileged from low-income 
and the underserved members of the communities/
B40 community. Focusing on children and youth, our 
programmes are aimed at nurturing future generations 
and developing holistic individuals through our 
Academic Excellence and Scholarship Programmes for 
B40 youths.

As a financial services provider, we believe in promoting 
financial literacy to the younger generation and our 
customers to help shape a financially-literate society 

and promote responsible financial behaviour, which 
will contribute to the economic health of the nation in 
the long run. One such educational programme, RHB 
Money Master, has benefitted a total of more than 
100,000 engagements/participants since it began in 
2018.

FY2022-2026 Targets for enriching & empowering 
community (Empower more than two million people 
across ASEAN by 2026) are as follows:

• FY2026: On-board 51,000 SMEs on SME 
e-Solution digital platform. Target FY2022: on-
board 7,000 SMEs

• FY2026: Empower 3,500 MSMEs through 
capability building programme. Target FY2022: 
empower 500 MSMEs

• FY2026: Engage 880,600 young to workforce 
through financial education. Target FY2022: 
engage 230,070 young to workforce

• FY2026: On-board 20,000 youths through 
academic excellence programme. Target FY2022: 
on-board 3,000 youths

EXTERNAL VALIDATION AND 
RECOGNITION
RHB Bank Berhad was recognised as a recipient of 
the ASEAN Corporate Governance Award by the 
ASEAN Capital Market Forum, as Top 50 (2015), Top 
30 (2018) and Top 20 (2019) among Public Listed 
Companies in Southeast Asia for its good corporate 
governance practices and disclosure. In addition 
to this, the value creation and its impact to the 
community is also reflected by the recognition it had 
received throughout the past years:

• Remained a constituent in the FTSE4Good Bursa 
Malaysia Index since 2016.

• Top 25% by ESG Ratings among public-listed 
companies in FTSE Bursa Malaysia EMAS as at 
June 2021.

• Scored 47/100 in the 2021 S&P Global 
Corporate Sustainability Assessment reflecting 
an improvement of 4 clear points compared to 
the previous year.

• Maintained AA rating (Leader) for MSCI ESG 
Ratings since September 2019.
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Integrating sustainable corporate 
governance in business operations and 
creating sustainable value by achieving 
climate goals

Focusing on a Firm 
Sustainability Mindset 
and a Deep Desire for 
Long-Term Sustainable 
Value Creation
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Introduction 
Yinson was founded in 1983 as a humble transport 

and logistics company in Johor Bahru, Malaysia. 
In the following two decades, the company grew 

to become one of Malaysia’s largest transportation 
companies. In 2011, Yinson ventured into the oil and 

gas industry by forming a consortium with PetroVietnam 
Technical Services Corporation (“PTSC”, a subsidiary of 

PetroVietnam). The joint venture company was awarded 
a contract for the charter of an FSO (Floating Storage 

and offloading unit) asset, FSO PTSC Bien Dong 01 and 
paved the way for Yinson to win a contract for the charter 

of FPSO PTSC Lam Son. 

In 2014, Yinson acquired the established Norwegian FPSO 
company, Fred. Olsen Production ASA. With the acquisition, 
Yinson inherited a strong and experienced team to strengthen 

its oil and gas business. By mid-2016, Yinson has divested 
from non-oil and gas businesses and streamlined the business 

to focus on serving the offshore oil and gas industry. Since the 
acquisition, it added six new FPSO projects to its track record, 

three of which are currently under construction. Today, Yinson is 
an energy infrastructure and technology company with businesses 

in offshore production, renewables, green technologies, and 
offshore marine. Our geographical presence extends across the 

world, from West Africa, America, Europe, and Asia.

Yinson Corporate Governance 
Yinson understands the importance of robust corporate governance 
and believes that this is the foundation of our long-term business 

success and performance. We commit ourselves to the highest standards 
of integrity and ethics in the conduct of our business while balancing the 
interests of our many stakeholders. Our corporate governance approach 

provides the framework to attain our business objectives while managing 
the risks that encompass every sphere of management, from action 

plans and internal controls to performance management and corporate 
disclosures. Our Board and Senior Management continue to provide 

prudent leadership and strategic guidance to safeguard stakeholder value 
creation with a robust governance framework and effective control systems. 

Sustainability Journey 
At Yinson, we believe in the empowerment of our team through our shared 
Vision, Mission, and Core Values, which we believe, is the key to delivering 

greater value to our stakeholders. Since setting Sustainability as a Core Value 
in 2018, Yinson has embarked on an ambitious journey that puts sustainability 
considerations at the core of our decision-making process. This has required us to 

step out into the unknown to pioneer, innovate, and forge new partnerships toward 
achieving our goals and targets. We aim to enhance long-term shareholder value 
with due regard to the environmental, economic, social and governance aspects by 

being a reliable and adaptable partner to all our stakeholders. 

81W W W. I SF I R E . N E T

FPSO Helang is 
currently deployed in 
Miri, Malaysia
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Some notable recent sustainability 
milestones include the announcement 
of our Climate Goals and support for the 

Task Force on Climate-related Financial 
Disclosures (“TCFD’), improvements to 
our various sustainability-related ratings, 
raising RM1.0 billion through Malaysia’s 

first Sustainability-Linked Sukuk Wakalah 
Programme and the release of our 
inaugural TCFD-aligned Climate Report. 

Today, ESG considerations are integrated 
into how we operate, for example, as part 
of our employee compensation evaluations, 

supplier selection and project selection.

 
Sustainability Governance and 
Sustainable Operations 

Yinson adopts a holistic approach to 
sustainability. We understand that an impact on 

the environment (for example, pollution) could 
trigger a chain reaction and impact community 
safety, affecting the overall success of our business 
operations. Yinson’s corporate governance structure 

Yinson Renewables 175 MW Bhadla Solar Park

Yinson GreenTech investment in advanced hydrofoil system for electric vessels.

Yinson GreenTech investment in EVs and EV charging infrastructure. 
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provides guidance and a management approach on 
sustainability-related matters. The success of the 
sustainability governance structure is the result of 
sustainable leadership from our leadership team, 
including the Board and Senior Management. 

To ensure effective management of the Board’s 
functions and duties on sustainability-related issues, 
the Board has delegated sustainability-related 
responsibilities to the Board Risk and Sustainability 
Committee (“BRSC”), with ultimate accountability 
tied to the Chairman of BRSC. The BRSC serves as 
a bridge between the management-level and Board-
level and receives inputs from the Management 
Committee (“MC”) cum Risk Management 
Committee and Sustainability Committee (“SC”). 
The BRSC reviews Yinson’s sustainability matters 
in their quarterly meeting agenda and advises the 
management on implementing relevant action 
plans. Sustainability action plans and initiatives will 
be presented to the Board for consideration and 
approval before implementation. 

The leadership team sets the tone, policies, and 
action plans to manage our sustainability-related 
risks. We embed a sustainability mindset throughout 
our operations. Yinson constantly engages with our 
stakeholders to understand their areas of concern 
through our materiality analysis and highlights the 
importance of sustainability in our operations. We 
greatly value the feedback from our stakeholders and 
strive to incorporate them into our sustainability focus 
areas for continuous improvement. This helps us to 
better understand societal concerns and navigate our 
business in an ever-evolving environment.

We believe in working with our clients, vendors, 
contractors, suppliers, and communities to create 
long-term sustainable value. On a project level, 
we advocate and work closely with our clients to 
incorporate sustainability elements into the design of 
our FPSOs. In order to achieve our Climate Goals, we 
endeavour to partner with stakeholders in our value 
chain to achieve our shared objectives. For example, 
in one of our recent FPSO designs, we worked with 

Yinson provides an open and all-inclusive working environment. 
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our clients to incorporate combined cycle technology 
and closed flaring to achieve GHG reductions of up 
to 20-25%. Yinson also aims to contribute to the 
development of local economies in the countries 
where we operate by creating local job and upskilling 
opportunities, knowledge transfer and sourcing from 
local suppliers where feasible. 
 

Yinson’s Climate Goals & our role in the 
energy transition 
Climate action is no longer a luxury but a necessity. 
Climate change is one of the greatest and most 
urgent challenges of our generation that brings 
widespread economic disruptions and threatens 
lives. As our economies grow, so is our demand for 
cheap and reliable energy. The energy sector has 
so far been responsible for approximately three-
quarters of the emissions that pushed the global 
average temperatures up by 1.1°C as compared 
to pre-industrial times. We believe global efforts 
are required to tackle climate change with the 
fundamental transformation of the energy system 
being a key mitigation focus area. 

At Yinson, we aspire to be part of the solution towards 
creating a low-carbon, climate-resilient environment 
by providing access to affordable, reliable and 
sustainable energy. In 2021, we established our 
Climate Goals to be carbon neutral by 2030 and 
net zero by 2050. Our climate ambitions and targets 
have been set to be fully consistent with the Paris 
Agreement to keep global temperature rise to well 
below 2°C and pursue the effort to limit it to 1.5°C.

Yinson’s Climate Goals Roadmap provides a forward-
looking trajectory of Yinson’s carbon profile up 
to 2050, highlighting specific action plans and 
operational changes to reduce carbon emissions. The 
projected key milestones for emissions reductions 
of Yinson Production are outlined within the 
Roadmap, providing a realistic direction towards the 
achievement of our Climate Goals. We ensure that our 
climate actions are aligned with our Group strategies. 
We believe this alignment will create greater value 
for our stakeholders and the wider community.

Currently, around 97% of Yinson’s overall carbon 
emissions stem from Yinson Production. Therefore, 
significant focus is placed on reducing the emissions 

of our current and future FPSO fleet. Yinson is 
working with clients and business partners to 
develop and implement the Zero Emission FPSO 
concept. We believe our Zero Emissions FPSO 
concept is an important way to tackle the issue, 
through innovative solutions such as a closed flaring 
system, hydrocarbon blanketing, carbon capture, 
utilisation and storage, and direct air capture. We 
also recognise the challenges in delivering suitable 
decarbonisation solutions at different timelines. We 
constantly monitor and measure the climate-related 
metrics against the targets set on an annual basis to 
ensure we have a holistic view of our progress.

For more information on Yinson’s Climate Goals, 
please visit: https://www.yinson.com/our-climate-
goals/ 

Since our announcement for the support of the TCFD 
framework in August 2021, Yinson has been working 
towards implementing the recommendations. Yinson 
published its first Climate Report TCFD- aligning 
with the TCFD recommendations in December 
2021. Yinson’s Climate Report outlines our strong 
governance and commitment to transparency in 
climate disclosure covering the four core elements 
– Governance, Strategy, Risk Management, and 
Metrics and Targets.

Yinson recognised the unique characteristics of 
climate-related risks and their related socioeconomic 
impacts are essential considerations in the 
integration process into our existing risk management 
framework. Climate-related risks are integrated 
into Yinson’s current risk management process with 
due consideration as to whether such risks should 
be treated as standalone risks or as the drivers of 
existing risks that have been defined. 

Yinson’s approach to climate risk management includes 
risk identification, risk analysis and the development 
of responses or action plans. Yinson currently adopts 
a top-down approach for climate risk assessment, 
to ensure consistency and encourage comparability 
among different business units. We are working 
on improving the granularity of the assessment by 
exploring a bottom-up or hybrid approach while 
incorporating relevant business units and asset-
specific insights. Yinson focuses on the transitional 
risks of climate change including changes in policy, 
technology, and the structure of markets, over 
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physical risks. Our fleet of FPSOs has incorporated 
environmental design values to withstand physical 
and environmental impacts, making them less likely 
to be impacted by the physical effects of climate 
change. Our learnings and engineering experience 
from offshore production will be shared and 
transferred to other Yinson businesses. 

Aligning with the TCFD recommendations to describe 
the resilience of our climate strategy, accounting for 
different climate scenarios, Yinson conducts scenario 
analysis to understand the potential implications of 
a range of plausible climate-related events under 
conditions of uncertainty. The scenario analysis 
exercise enables Yinson to identify, assess and 
understand our business’ resilience against different 
climate scenarios over the short, medium and long-
term. 

Yinson discloses our climate-related matters, including 
the identification and management of climate-related 
risks and opportunities under different climate 
scenarios in our TCFD-aligned Climate Report. To 
read Yinson’s Climate Report, please visit: https://
www.yinson.com/tcfd/  

Creating Long-term Value Creation: 
Yinson Renewables & Yinson GreenTech
While we recognised climate change as a material risk, 
we believe it can unlock new business opportunities. 
In line with Yinson’s vision, we aspire to provide 
powerful solutions to access affordable, reliable and 
sustainable energy. 

The transition of global energy demand to more 
sustainable sources, such as renewable energy, 

is a critical global decarbonisation strategy. In 
2019, Yinson diversified into renewable energy 
with the aim to be a leading global developer and 
independent power producer (“IPP”), contributing to 
the global energy transition towards a sustainable 
energy system and delivering long-term value to our 
stakeholders. Within a year, we acquired our first 
operational renewables asset, the 140 MW Bhadla 
solar plant in India. In early 2021, Yinson Renewables 
secured a new contract to build, own and operate a 
190 MW solar plant in the Nokh Solar Park, India. 
Our renewables footprint is rapidly expanding as 
we continue to build a strong pipeline of greenfield 
development projects across the globe. Yinson 
Renewables has projected to increase Yinson’s 
annual renewable energy generation to 1.7 TWh 
by 2025 and 5.6 TWh by 2030. The growth of 
Yinson’s renewable energy portfolio is anticipated to 
lower Group-wide carbon intensity and accelerate 
the Group’s transition to become a clean energy 
producer.

Yinson also aims to increase access to affordable 
energy, increase energy security, and diversify the 
global energy supply. To support our growth into the 
low-carbon and climate-resilient business, Yinson 
established Yinson GreenTech (“YGT”) in 2020. The 
focus of YGT is to create a low-carbon ecosystem 
of logistics and services. YGT strategically invests 
and progressively establishes our brand in the green 
technology businesses, including e-mobility, charging 
infrastructure, battery swap technology, and 
autonomous solutions. We invest and partner with 
like-minded tech companies and leading research 
institutions, leveraging our shared knowledge, 
resources, and collective network to achieve a tech-
enabled sustainable future. 

YINSON RENEWABLES HAS PROJECTED 
TO INCREASE YINSON’S ANNUAL 

RENEWABLE ENERGY GENERATION TO 
1.7 TWH BY 2025 AND 5.6 TWH BY 2030.
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INTEGRATING A STRONG ESG 
PROPOSITION TO ACHIEVE 

SUSTAINABLE GLOBAL 
DEVELOPMENT WHILST 

MAKING A DIFFERENCE TO THE 
ENVIRONMENT AND COMMUNITY
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Sustainable development typically forms through policies, projects and investments that deliver benefits today without 
compromising on the future environment, social and health. It is worth noting that numerous companies are getting on board 
with the Environment, Social, and Governance (ESG) agenda, acknowledging doing good is no longer an option but a necessity 
to not only tackle environmental and social issues but to also provide the opportunity to improve its status quo and expand 
their potential. For successful organisations, adopting ESG is no longer considered as a cost of doing business, but a critical 
function of their business strategy. An effective ESG is seen as an essential means to help grow businesses and better serve 
customers, communities, investors and the planet. 

OUR COMMITMENT TO SUSTAINABILITY
Being among the region’s leading conglomerates, DRB-
HICOM has always strived to be the leader in driving the 
sustainability agenda across all the business sectors, which 
is a philosophy we believed in and incorporate into all levels 
across the Group. DRB-HICOM’s efforts have focused to 
realize the UN Sustainable Development Goals (SDGs), with 
targets to:
• responsible consumption & production;
• good health & well-being;
• decent work & economic growth;
• affordable & clean energy;
• zero hunger; and
• climate action.

These commitments to meeting these targets and goals 
can be seen through our sustainability vision and mission, 
strategizing ourselves to be the frontrunner in meeting 
sustainable standards set by the nation and ensuring business 
activities are aligned with stakeholders’ expectations 
while also enhancing long-term value through sustainable 
initiatives respectively. 

IMPORTANCE OF AN EFFECTIVE ESG 
FRAMEWORK
An effective ESG framework is essential for organizations 
to set clear guidelines and deliver within the committed 
boundaries. Given the global and local interest in driving 
progress, ESG now takes a front seat in steering the 
organization in the right direction. Factors which should be 
taken into consideration to have a strong ESG framework 
include but not limited to: 
• Decarbonization – cutting down CO2 emissions 

footprint.
• Ethics – implementing ethical policies that support 

growth, shape a sustainable economic, and earn trust 
in stakeholders.

• Governance – which can support effective, transparent 
and responsible business conduct.

• Resource efficiency – using available resources 
responsibly to reduce consumption.

• Equity – to practice inclusivity and equity policies that 
helps in promoting a sense of belonging.

• Employability – investing vision for next generation 
workforce.

Our Sustainability Policy aligns with our vision and mission, 
indicating the Group’s commitment and responsibility to 
integrate sustainability principles throughout our business 
processes and strategies. It applies to a wide scope, from 
products and services, operations, subsidiaries, and across 
our supply chain. 

Built on a strong foundation of corporate governance, the 
Group’s sustainability principles are infused in everyday 
business decision-making, ensuring business practices 
are conducted responsibly, proper management of 
the environmental impact of our operational activities, 
inclusivity workplace for our community and meeting the 
demand of the community we serve. A strong ESG will 
produce many positive outcomes, and is the reason why a 
proper framework is important in communicating the right 
message to all stakeholders. It enables sustainable business 
revenue and long-term growth to be generated while 
conserving the environment and improving communities. 
Developments and progress can be met through proper 
ESG without compromising and jeopardising the natural 
resource and future generations. Apart from that, it 
attracts and retains talent in our workforce and also the 
community’s well-being. 

DRIVING SUSTAINABILITY CULTURE FROM 
THE TOP
A strong ESG proposition requires a strong driver behind 
the wheel to push agendas and meet targets in providing 
impact, locally and on a global scale. Here in DRB-HICOM, 
our sustainability governance is led by the Board of 
Directions, overseeing strategic direction to embed ESG 
elements into our daily business. 

The strong sustainability governance structure established 
in the Group increases the trust of our shareholders, 
business partners, and employees, ensuring proper 
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accountability in not only managing sustainability issues 
within the Group, but also identifying opportunities that 
would bring long-term value to the organisation. 

The importance of sustainability and its principles are rooted 
across every operational level here in the Group which helps 
in creating a culture that embeds sustainability into our day-
to-day work and business. 

Our stakeholders are an essential part of our business. 
We always consider their expectations and concerns in 
shaping our sustainability journey. Before implementing 
any sustainability strategies and initiatives, appropriate 
measures are taken in determining priority aspects of 
each stakeholders, through the process of identifying and 
engaging our stakeholders and understanding their scope of 
interests. This enables us to reflect and prioritize ESG matters 
accordingly and showcased through the materiality matrix, 
which is carried out on a biennial basis or when there are 
notable changes to the business prospects and landscape. By 
doing so, we strived to ensure the material matters remained 
relevant to our businesses and surrounding, and appropriate 
measures, policies, and strategies can be adopted.

A STRONG ESG PROPOSITION WHICH 
BRINGS VALUE TO THE BUSINESS
Integrating a strong ESG proposition enables an organisation 
to excel. These may include gaining access to new markets 
and grow existing ones, cost reductions, employee 
productivity, investment and asset optimization to name 
a few. An organisation that has a comprehensive ESG 
proposition places them ahead of other companies, being in 
a good position to receive businesses, meeting the demands 
of customers and stakeholders, and also contributing to a 
positive impact to the environment and the community, and 
to also meet customers’ demand. 

World Resources Institute had stated that more than 70% 
of global GHG emissions are contributed by energy sectors, 
which was due to the rapid increase in human activities 
and energy consumption, causing the climate change 
challenges we are facing. Being committed to reducing our 
carbon emissions, our organisation’s strategies focused 
on decarbonizing our business operations. We recognize 
that carbon footprint reduction is a long-term journey that 
requires collective commitment from the government and 
corporations, especially in meeting Malaysia’s commitment 
to being a carbon-neutral nation by 2050. 

1. Decarbonizing Our Business
Transitions of our business operations were made by 
looking into initiatives in reducing carbon emissions 
through our Group-wide Rooftop Solar PV project in 
2019. To date, the total solar capacity of the Group 
stood at 29MWp, which reduces our carbon footprint 
by 31,000 metric tonnes CO2e annually, equivalent to 
removing 7000 cars on the road. 

In our journey of transitioning to a low-carbon footprint 
corporation, natural gas had become the cleanest burning 
fossil fuel that can supplement intermittent renewable 
energy sources, as well as ensure a reliable electricity 
supply. We have switched to cleaner alternatives by 
using natural gas as compared to liquified petroleum gas 
(LPG) since 2020 to help improve energy efficiency at 
our manufacturing plants. The outcome of this switch 
resulted in cost savings of more than RM3 million and 
carbon footprint reduction of approximately 700 metric 
tonnes CO2e annually. 

To further improve our efforts in reducing our GHG 
emissions, the Group is studying Scope 3 emissions, 
which are other indirect emissions that occur in a 
company’s value chain. It is estimated that Scope 3 
emissions account for 80-97% of a company’s GHG 
emissions. [8] By taking steps to understand and identify 
the heavy carbon emission contributors, measures can be 
put into both upstream and downstream of a company’s 
value chain.

2.	 Reducing	Our	Waste	Generation
Under the 12th Malaysia Plan, the national target has 
set a 40% recycling rate by the year 2025. DRB-HICOM 
has taken in the responsibility to commit and drive 
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initiatives to meet this target, by collaborating with local 
communities and relevant stakeholders. 

An example of this is through our Procurement Policy, 
where guidance has been provided for all stakeholders to 
adhere to applicable environmental laws and regulations 
across our business operations and environment. 
Engagements with waste management contractors were 
done to ensure their responsibility and ethics in dealing 
with the collection and disposal of waste produced by 
the Group.

Digitalization has been one of the methods more widely 
used to manage and reduce waste by the Group. Our 
paper-based administration application has been 
eliminated and migrated to the online-based application, 
which not only improved efficiency and productivity but 
also help reduce our consumption of paper. 

The introduction of DRB-HICOM Green Day since 2021 
was intended to bring awareness on the importance of 
“Green-culture” to our employees and communities, 
displaying our commitment and enthusiasm 
responsibility to the cause.  Activities that were held 
included used clothes collection and sale of upcycled 
items, collection of goods for recycling and sharing 
sessions on composting to name a few.

3.	 Optimizing	Our	Water	Resources 
With increased water demand, reduction of clean 
water resources and the increased water pollution 
due to overpopulation and uncontrolled economic 
growth, approximately six billion people will struggle 
to have access to clean water by 2050, according to 
United Nations World Water Development Report. 
DRB-HICOM believes that water scarcity will not only 
affect our business operations but more importantly, 
negatively impact the ecosystems and the community 
we serve.

The initiatives are taken by the Group to ensure that water 
scarcity will be addressed through relevant resources and 
with advancing technologies, improvements are already 
being made to address the efficiency of our water usage 
across our operating companies. Our manufacturing 
plants ensure that the effluent discharged complies 
with all statutory requirements set by the Department 
of Environment (DOE), making sure that water 
released from the process is compliant and safe for the 
environment and the community, all of which is done 
through the in-house treatment facilities, enabling the 
manufacturing facilities to reuse the treated wastewater 
back into their manufacturing process. Since 2015, we 
have managed to recycle over 676,850m³ of water, 
resulting in approximately RM1 million in savings.

4. Caring For Our Workforce Well-Being
The people and the community we serve have always 
been our top priority. Here in our organisation, our 
Safety, Health, and Environment (SHE) Policy is put into 
place for matters related to our employee safety and 
health, which reflects our business environment and 
SHE practices. DRB-HICOM’s overall safety and health 
strategies are driven by the Risk Management Committee 
(RMC), which is headed by our top executive officer, the 
Group Managing Director, with the committee members 
comprised of senior management officers, indicating the 
importance of our employees’ well-being. Ensuring the 
continuity of positive safety culture is a priority in the 
organization, we continuously emphasize on Zero Harm, 
a programme which aspires us to act towards reducing 
the number of work-related incidents and encourage a 
good safety culture. 

5.	 Celebrating	Inclusivity	and	Human	Rights
We always believe that our employees are the one who 
create value within the system, and inclusivity is a priority 
here, regardless of position, age, gender or ethnicity. 
Apart from attracting and recruiting talents, our Group 
Human Capital (GHC) is also in charge of our employees’ 
learning and development, nurturing a continuous high-
performance culture and sustaining an environment that 
embraces diversity and inclusion.

Our employee’s learning and development progression 
is a valuable factor in staying relevant and progressing 
the Group into the future. Thus, when the COVID-19 
pandemic occurred, it did not stop us and our employees 
from continuous learning. Digital learning tools and 
resources were made available, enabling employees 
to access them independently and remotely. This has 
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propelled us forward and set us off on our journey 
toward a continuous learning culture.

The Group has always put emphasis on creating job 
opportunities that value human rights. Our commitment 
to human rights is aligned with the Universal Declaration 
of Human Rights by the United Nations. As part of our 
recruitment process, our Human Resource Planning & 
Recruitment Procedure had been revised to incorporate 
diversity and equal opportunity. Our belief in respecting 
human rights is shared with our suppliers via the Vendor 
Code of Conduct (VCOC), prohibiting our suppliers 
to be linked with any human rights violations such as 
forced, child and trafficked labour, and poor workers’ 
living conditions. 

The Group has also incorporated the establishment of 
Human Rights Policy in its work plan, where it highlights 
the Group’s commitment to diversity and equal 
opportunity, as well as strong stance against workplace 
discrimination and harassment.

6.	 Responsible	Corporate	Citizen	to	the	Community
Just as an organization shapes its surrounding 
communities, communities have an equal impact to how 
our Group and our business functions and operates. 
Through our Corporate Responsibility (CR) plan, we 
commit to protect, empower and positively impact the 
various communities around us. 

To further strengthen our commitment, a policy was 
established in 2021 to assist the Group to have a 
more structured approach in creating social impact, 
achieved through partnerships with different entities 
with a common goal, prioritizing education and 
nation-building activities amongst the community, and 
cherishing community welfare. The initiatives created 
are aligned with the ESG principles of our Group, 
through our volunteer arm called Sahabat DRB-HICOM, 
which simply means Friends of DRB-HICOM, where 
community development, nation-building, education, 
and environmental protection initiatives are created in 
partnership with charitable bodies and NGOs to allow 
our employees to give back to the community.

In FY2021, continuation of aid was given to those 
impacted by the COVID-19 such as contribution of 
Personal Protective Equipment (PPE) for the medical 
frontliners, as well as daily necessities and food for the 
affected groups demonstrating the Group’s care toward 
the community. We had also assisted to ease the burden 
of over 300 families which falls under the low-income 
category by providing them with food baskets, as part 
of a collaborative effort between Malaysia Foodbank 
Foundation, or Yayasan Foodbank Malaysia (YFBM).

ESG PROPOSITION – A TENET IN DOING 
BUSINESS
A strong ESG proposition is not only essential in determining 
the future of an organisation’s journey, but also in achieving 
sustainable global development in the long run. The right ESG 
framework will enable us to go further in achieving the goals 
that we have set, correct the wrongs and better ourselves 
along the way to provide for a better future for current and 
coming generations through positive environmental impact, 
utmost safety performance and the general wellbeing of 
the community we impact. From having the right driving 
force from the top management, strong awareness in 
our Group, and with the right implementation, a 
robust ESG proposition helps steer the future 
of the organisation and the community in 
the right direction and impacting our 
surrounding in a larger scale.



|     I SF I R E ,  O C TOB E R  2 0 2 2     |     P OI N T  OF  V I EW     | 91W W W. I SF I R E . N E T

POINT OF
VIEW



|     I SF I R E ,  O C TOB E R  2 0 2 2     |     P E R SP E C T I V E S     | 93W W W. I SF I R E . N E T|     I SF I R E ,  O C TOB E R  2 0 2 2     |     P E R SP E C T I V E S     |92 W W W. I SF I R E . N E T

PERSPECTIVES PERSPECTIVES

IN THIS NEW DECADE 
OF FAST EVOLVING 
TECHNOLOGIES, 
THE CYBER WORLD 
HAS BECOME MORE 
COMPLICATED WITH 
CYBER SECURITY 
EMERGING AS ONE OF 
THE FASTEST GROWING 
SECTORS. WHY DO YOU 
THINK THERE IS A LACK 
OF WOMEN WORKFORCE 
IN CYBER SECURITY AND 
WHY THE FUTURE OF 
TECH IS FEMALE?
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These few years have seen an exponential growth in the technological sectors, bring with an array of 
consequences, the more serious ones being cyber-attacks. Therefore, effective defense mechanisms have 
bee regarded as an urgent necessity, as cyber-attacks are becoming more disastrous as our dependence on 
IT increases.  

Symantec calculated that 14 adults become the victim of a cyber-attack every second, or more than one 
million attacks every day. Concerning this situation, cyber-security has become an emerging sector that is 
devising defense strategies (i.e., countermeasures) that preserve confidentiality, integrity and availability of 
any digital and information technologies. Corporations are increasingly concerned with the importance and 
immediate requirement of cybersecurity for their companies. 

The current pandemic, where on one hand accelerated technological adoption, on the other hand exposed 
the vulnerability of the tech industry and tech inequalities among societies. World Economic Forum's Global 
Risks Report 2021 ranks cyber risks among emerging global risks. As hackers and cybercriminals devise 
innovative ways to access sensitive information, even large companies and corporations are on their toes 
about security vulnerability. 

In recent times, companies like Yahoo!, Uber and Target have faced security threats, with data breaches 
making headlines. Information security analysts, or cybersecurity specialists, are more in demand than ever.

The cybersecurity field is rapidly growing and that is mainly because business, however big or small, simply 
cannot afford a data breach, especially in a post-COVID technology-driven environment. According to IBM, 
data breaches cost businesses an average of US$3.62 million—which is more than enough to put many 
companies out of business. Similarly, the number of data breaches and the cost of cybercrime worldwide 
have also rapidly increased, to be almost double the total cost that of 2015. The Bureau of Labor Statistics 
predicts a 28% increase in the demand for information security analysts between 2016 and 2026. 

Keeping in view the rising risks and the potential demand for skilled labour, diverse perspectives are 
desperately needed in the cyber security industry. The cybersecurity industry, which currently has a lack of 
female representation, will stand a better chance if organisations bridge the gender gap. By bringing female 
representation, organisations can diversify operational thinking, innovation and eventually profitability. 

According to a survey performed in August 2018 by ISC2, women made up 24 percent of the cybersecurity 
workforce. On the contrary, Cybersecurity Ventures reported that in 2019, 20 percent of the global 
cybersecurity workforce were women, featuring a decrease in skilled labour. 

Women in tech are underrepresented, underpaid and undervalued. Diversity is critical in tech, as it enables 
companies to create better and safer products, focusing on inclusion. In an industry that thrives on diversity, 
this gender gap is very large and one that has severe consequences. The lack of women in this industry could 
partially be a result of gender bias and an improper perception that has been portrayed by the media. 

We spoke to some professionals about their opinions on the lack of female representation in the tech 
industry and why do they think that the future of tech is female. 
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Over the last three centuries, there have been multiple 
industrial revolutions (IRs), each of which brought new 
means of production, professions and lifestyle. Nevertheless, 
no industrial revolution has brought about as much change 
as the IR5, which we increasingly face in contemporary times 
where technology is central and much of human interaction 
has already shifted into the cyberworld. Experts have 
deliberated on how the coronavirus pandemic intensified 
the shift from IR4 to IR5 where cybersecurity naturally 
became a dominant topic of discourse considering the 
online interactions of corporate, educational, governmental 
and other international and national organisations. Hence, 
cybersecurity became a pressing challenge for stakeholders 
and shareholders. In other words, the world of digitalisation 
and automation has embedded with and greatly depends on 
the cyberworld’s degree of security. 

A distinct feature of the latest IR is greater inclusivity, 
notably appealing to women. Although the IT sector has 
predominantly been male-dominated, the role of females 
is now being increasingly recognised, and the sector has 
emerged as one where women can potentially foster 
progressive careers, naturally befitting the universal role of 
women. It is undeniable that cybersecurity is one of the 
fastest-growing sectors in our highly technology-driven 
world. Big data, artificial intelligence (AI), and internet of 
things (IoT) foster automation and ever greater sectoral and 
disciplinary interdependence all point toward the centrality 
of cybersecurity. We may say that the future lies in the 
paradigm of Integration of Knowledge (IoK) and qualitative 
Knowledge Management (KM). All of the referred fields 
of study are greatly male-dominated since their inception, 
which explains why not many women make up the workforce 

necessary to drive research and development (R&D) in most 
fields and equally so in cybersecurity. However, this does not 
mean that females are less capable than males or vice versa. 

We know that the corporate world does not distinguish 
between gender when talent is identified, however, it is 
evident that men dominate in the STEM fields. Nevertheless, 
the dominance of males in any sector does not deny or 
segregate the role of females. A simple speculation could be 
that males, traditionally may have been more outspoken by 
nature as breadwinners while females play a pivotal role in 
the core, within the family or have simply avoided exposure. 
Hence, it would not be surprising to discover how females 
were central to the R&D of any sector since the first IR. A 
read on the history of a field’s development may help to 
identify female contributions that have counted as pillars of 
development. Even reference to the history of civilisations 
have always revealed how behind every great leader stood 
a great woman, in cases where the leader was not female. 
However, history has recorded great female leaders and they 
remain an inspiration to many generations, including ours. 
Thus, we could say that females actually had an equally great 
role in the development of bodies of knowledge as males 
just that the stories of their contributions failed to reach 
the stage. Articulation of the female role remains crucial to 
unleashing the hidden talent and paving the road for them. 

IT professions have promoted a new nature of work, 
commonly being referred to as the ‘intellectual nomad’, 
enabling employees to work from anywhere. The obtained 
freedom within the IT world of professionals greatly appeals 
to women due to their internal affinity to stay home and 
nurture a family as compared to men who for ages used to be 
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the hunters and gatherers. In our times, IT and cybersecurity 
per se represent a greater source of welfare for the family in 
terms of remuneration whereby the future female role in this 
sector entitles them to be the main caretakers of the family 
as well. This is a reason why the future of cybersecurity 
may be greatly female, as a diversion of energy and roles to 
the appropriate gender unleashes the energy of the other 
gender for new innovation.

Females may adopt the roles of cybersecurity experts 
partially due to their nature and the opportunities received. 
It remains to be researched what role females played in the 
innovations since the first IR. However, the position and 
influence they rendered stifled their voice and value-added 
know-how. Female contributions to the IRs are undeniable 
and have become apparent in our times where the articulation 
of one's talent is equitable by gender. Females are reclaiming 
their leadership roles in the world and embellishing it 
with greater peace and security. It has always been noted 
how greater female leadership would foster greater global 
peace. In other words, there would be fewer wars, hunger, 
or poverty but rather more harmony, fulfillment of needs, 
growth and development. Many of the global agendas like 
sustainable development goals (SDGs) forecast that as the 
potential solution to pressing global issues.

Cybersecurity is a great female enabler and has been 
identified as the potential sector where females could 
acquire the strings required to nurture a greater and more 
peaceful world. Cyber security is an avenue of promoting the 
potential role of female value addition to the sustainability of 
the world in light of the SDGs. Reinforcement of the greater 
role of women in the world via the global agenda of SDGs is 
proportioned with the role of women in a key sector of world 
affairs, namely cybersecurity. It even elevates the unique 
Islamic stance towards the role of women in society and 
facilitates the attainment of maqasid (objectives) of Shari’a. 
This appeals to the trend of female inclusivity in the Islamic 
finance FinTech sector where cybersecurity is an essential 
need. 

Moreover, women as natural caretakers are inclined to be 
great regulators. Regulation is key to our world affairs and 
has become the core of our economically driven world. 
Women not only regulate and groom children but even their 
men, which qualifies them in spirit as excellent professionals 
navigating cybersecurity affairs. Everyone knows that a 
woman raises a generation. Lastly but significantly, female 
natural disposition and match with the nature of the 
cybersecurity sector's role still demand mastery of the 
subject matter which reinforces the need for equity in female 
education. Thus, focusing on the nurturing, fostering and 
elevating of female talents becomes key to actualising the 
notion of our narrative, namely the greater female role, if not 
dominance, in the tech industry.

ALTHOUGH THE IT SECTOR 
HAS PREDOMINANTLY BEEN 
MALE-DOMINATED, THE ROLE 
OF FEMALES IS NOW BEING 
INCREASINGLY RECOGNISED, 
AND THE SECTOR HAS EMERGED 
AS ONE WHERE WOMEN 
CAN POTENTIALLY FOSTER 
PROGRESSIVE CAREERS.
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COVID has forced many of us to move many years forward into 
technology driven mediums ensuring that we continue to live, work 
and socialise.  

This, however, has had a direct result on the increase in the 
consumption of digital devices, platforms and instruments, which 
inherently resulted in an increase in cyber-attacks by scammers 
and hackers through means such as advanced web security 
vulnerabilities and classic email phishing. Based on the The State 
of Email Security Report by Mimecast, nearly 96% of organisations 
were targeted by an email-related phishing attempt and 75% 
attacked by Ransomware. Of those who paid the ransoms, 37% 
could not recover their data successfully. While Singleton revealed 
that in South Africa, the average cost of data breach per year was 
US$3.21 million – the highest in the southern hemisphere. The 
average cost of a data breach in South Africa has grown a massive 
50% between 2020 and 2021 – the second-highest growth rate 
worldwide after Latin America, which has seen a growth rate of 
52.4%.

Although technology has made things simpler and faster, it has 
also created an environment where we are more susceptible and 
exposed to being hacked and scammed. 

Industries such as healthcare, insurance, banks and retail consider 
data breaches or cybersecurity as one of its highest priority risks. 
For reasons such as this, there has been a huge surge in the demand 
for trained professionals to protect confidential and sensitive data 
against malicious attacks.

While women are under-represented in many disciplines, they 
are more so in STEM (Science, Technology, Engineering and 

Mathematics) and particularly in technology. Thus, has 
the training, campaigns, recruitment and promotion 
for women within this sector gained any traction?

Although it continues to be a very male-dominated 
industry, I do believe that women have crafted their 
space on this platform, however, the potential has 
been untapped and companies need to renew their 
commitment and increase their efforts to support 
women to thrive within the cybersecurity sector. 
Women in turn need to be brave and seize the 
opportunities presented to them.

ISC(2) Cybersecurity Workforce Study has revealed 
that roughly 24% of women are represented in 
the cybersecurity workforce. This information is 
supported by the statistics presented by the South 
African National Zakah Fund’s (SANZAF – a South 
African based non-profit that serves the community in 
welfare and development) 2022 bursary programme, 
which has indicated that only 19% of the technology 
students registered at tertiary institutions within their 
programme are female. SANZAF has observed that 
students find this field quite difficult and instead opt 
to enroll for shorter courses as another means to 
enter the industry and seek employment.

There are many factors that play a part in the lack 
of women in the cybersecurity workforce. Women 
have not pursued careers within the technology 
sector due to influences by misperceptions and many 
barriers faced within traditions, cultures and society. 
The common stereotype that technology is a male-
driven career has been one of these misperceptions. 
Lack of advancement to senior positions and the 
huge disparity in pay has surely contributed to this. 
In addition, women are generally steered towards 
the traditionally accepted careers such as teaching, 
nursing and administrative roles. The lack of women 
role models within cybersecurity has undoubtedly 
negatively contributed to women pursuing this sector 
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as a career possibility. Organisations thus need to do more 
to create a working environment conducive for women to 
participate and thrive. 

The under-representation of women in cybersecurity directly 
filters into the lack of women holding leadership positions 
and eventually, board presence. Having served on a number 
of boards, it is evident that very few women take up the 
seat at the boardroom table having these specialised and 
required skills. However, in general, boards mostly rely on 
management to possess these skills and as a result are not 
always appropriately equipped to challenge management’s 
decisions and assumptions.

To aid women to succeed in this industry, we need our 
menfolk allies to play their part to hire, assist, promote and 
encourage women to ensure that their teams are diverse in 
gender, race and age. In addition, they need to play a more 
active role in creating opportunities for women to advance 
their careers within the cybersecurity industry.

One of the biggest challenges facing this fast-growing 
industry certainly will be the lack of talent. So how will this 

gap be filled without the participation of half of the world’s 
population? Enough research has been done to prove that 
having women onboard makes business sense. Thus, for 
this sector to continue in its trajectory, the future of tech is 
female.

Having worked in male-dominated industries my entire 
career, my advice to my women counterparts would be:

- Create a good networking circle with both men  
 and women who support, motivate and inspire  
 you.

- Have a mentor who you can bounce ideas off or  
 guide you on how to handle difficult situations.

- Develop and empower other women around you  
 to build your pool of skilled women.

- Don’t take a seat at the table unless you are willing  
 to have your voice heard.

- Stay true to who you are and what you stand for  
 and always bring value to the table so you stand  
 out as a benchmark of and for excellence.

THE LACK OF WOMEN ROLE 
MODELS WITHIN CYBERSECURITY 
HAS UNDOUBTEDLY NEGATIVELY 
CONTRIBUTED TO WOMEN 
PURSUING THIS SECTOR 
AS A CAREER POSSIBILITY. 
ORGANISATIONS, THUS, NEED TO 
DO MORE TO CREATE A WORKING 
ENVIRONMENT CONDUCIVE FOR 
WOMEN TO PARTICIPATE AND 
THRIVE.
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As the world recovers from COVID-19, working online 
and working from home has become the new norm for 
many companies. This has resulted in the growth of the 
cybersecurity sector and there has been a proliferation of 
new cybersecurity firms. According to Microsoft, globally 
there are approximately 2.5 million cybersecurity jobs, 
but in 2021 women only represented about 25% of the 
total cybersecurity jobs. 

Women generally feel there is a lack of equal 
representation and opportunities for women in the 
cybersecurity sector. I believe one of the main reasons 
why the women workforce is under-represented in this 
sector is that they are not getting equal opportunities for 
promotion, which may lead to them being discouraged 
and quitting the sector alltogether. Women are also not 
being paid equal wages as men for the same roles in 
cybersecurity. There is also a conscious and unconscious 
bias, as while women apply for cybersecurity jobs, they 
get pushed over by their male counterparts. 

In addition, self-limiting beliefs also need to be curtailed 
to encourage more women to pursue and excel in 
cybersecurity careers and "break through biases that limit 
women's career options” A survey by Microsoft revealed 
that men are more likely than women (21% vs 10%) to 
feel qualified to apply for a cybersecurity job, whereas 
more women than men (27% vs 21%) believe men are 
seen as a better fit for technology fields. There is a need 
to change such self-limiting beliefs in women and also 

provide more education and training opportunities to 
them in the future to change the mindset of the industry 
and females themselves.

The strides in financial technology-FinTech-is disrupting 
the worldwide financial technology and services industry 
landscape. FinTech has ameliorated some of the issues 
faced in the traditional financial service sector and it 
has allowed the creation and enhancement of everyday 
products, in the areas of agriculture, energy, health and 
education. Various companies and individuals are looking 
at ways in which FinTech could be advantageous to 
females, especially young girls in terms of their education 
and careers. According to United Nations, women are 
in fact the harbingers of change with the potential to 
develop long-lasting, digitally enabled companies and 
businesses, which would be beneficial not only to women 
but society at large and would reap economical beneficial 
businesses. 

I believe that with the right opportunities, training and 
skills women can make great strides in FinTech and break 
the glass ceiling, especially in the cybersecurity sector. 
Currently, only a few women are CEOs in the FinTech 
sector but they can serve as role models for millions 
of other women to step into the FinTech industry by 
providing them guidance in seminars and conferences. 
Further, coding programmes at schools and universities 
especially for girls could encourage them to join the 
FinTech industry. I think finally it is important for the 
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organisations to make a conscious effort to increase the female labour force participation in the FinTech sector by 
giving them equality in wages and opportunities. 

The future of FinTech holds tremendous potential for women to excel and contribute to the global economy.

IT IS IMPORTANT FOR THE 
ORGANISATIONS TO MAKE 
A CONSCIOUS EFFORT TO 
INCREASE THE FEMALE LABOUR 
FORCE PARTICIPATION IN THE 
FINTECH SECTOR BY GIVING 
THEM EQUALITY IN WAGES AND 
OPPORTUNITIES. 

THE FUTURE OF FINTECH HOLDS 
TREMENDOUS POTENTIAL 
FOR WOMEN TO EXCEL AND 
CONTRIBUTE TO THE GLOBAL 
ECONOMY!












